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Introducere. Managementul Cunoasterii in BSM presupune
crearea, comunicarea si coordonarea cunoasterii. MC adau-
ga valoare proceselor si mobilizeaza bibliotecarii sa le par-
tajeze cu ajutorul tehnologiilor disponibile. Noile cunostin-
te vin ca un supliment la Intrebarile care necesita rezolvare
curentd. Scop. Explorarea potentialului Managementului
cunostintelor ca factor de schimbare in bibliotecile acade-
mice in era digitald. Obiective. Analiza conceptului de cu-
noastere, definirea aspectelor strategice pentru cresterea
eficientei invatarii. Materiale si metode. Pentru realizarea
cercetdrii a fost aplicatd metoda de documentare stiintifica,
de sinteza si metoda chestionarului. Colaboratorii Bibliote-
cii Stiintifice Medicale au constituit grupul tinta. Rezultate.
Bibliotecarii BSM obtin sistematic cunostinte atat formale,
cat si informale in diverse domenii: sisteme infodocumenta-
re, tehnologii informationale, sociologia cunoasterii, psiho-
logie. Prin informatiile obtinute bibliotecarii contribuie la
extinderea serviciilor si produselor, diseminarea cunostin-
telor noi, dezvoltarea culturii informationale a utilizatorilor.
Tehnologiile pe care le detine BSM, faciliteaza accesarea,
crearea, organizarea, partajarea si utilizarea cunostintelor,
coordonarea si extinderea colaborarilor, parteneriatelor.
Concluzii. Bibliotecarii creeaza un spatiu si conditii bene-
fice pentru ca de la sursa pana la utilizator sa se produca
o furnizare cat mai eficientd prin intermediul si adoptarea
celor mai recente tehnici digitale, noilor oportunitati si pro-
vocari in managementul cunostintelor in era digitala. Cu-
vinte-cheie: managementul cunostintelor, managementul
schimbarii, era digitala, tehnologii informationale.
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ENCOURAGING OF INTELLECTUAL
CAPITAL THROUGHT ACADEMIC LIBRARY
KNOWLEDGE MANAGEMENT IN THE DIGITAL
AGE

Angela Gheorghita

Scientific Medical Library of the Nicolae Testemitanu University

Introduction: The Knowledge Management at the Scientific
Medical Library involves the creation, transfer and coordi-
nation of knowledge. KM adds value to processes and mobi-
lizes librarians to share those using accessible technologies.
New knowledge comes as an addition to questions that re-
quire current solutions. Purpose: Exploring the potential of
Knowledge Management as an agent of change in academic
libraries in the digital age. Objectives: Analysis of the con-
cept of knowledge, defining strategic aspects for increasing
learning efficiency. Materials and methods: The research
was done based on the method of scientific documentation,
synthesis and questioning, performed by the staff of the
Medical Scientific Library. Results. Librarians of BSM ac-
quire both formal and informal knowledge in various fields:
system of information documentation, information tech-
nology, sociology of knowledge, psychology. Thanks to the
obtained information, librarians contribute to the expan-
sion of services and products, to the dissemination of new
knowledge, to the development of the information culture of
users. Technologies, which BSM owns, facilitate the access,
creation, organization, exchange and use of knowledge, co-
ordination and expansion of cooperation, partnership. Con-
clusions. Librarians create space and enabling conditions
for the effective delivery of information from source to user
through and adoption of the latest digital technologies, new
opportunities and challenges in knowledge management in
the digital age. Keywords: Knowledge Management, Man-
agement of Change, digital age, information technologies.



