VI. 1. Probleme actuale ale farmaciei.
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Background. Distribution errors are a real public heal-
th problem and lead not only to changes in the expected
therapeutic results, but also to an increase in morbidity
and mortality rates, as well as in the costs associated with
healthcare. Objective of the study. Identification of the
causes that generate the occurrence of distribution errors
and their impact on the pharmacist’'s activity. Material
and Methods. An approach with mixed methods was ad-
opted, incorporating prospective disguised observation of
distribution errors and interviews with pharmacists on the
causes of errors. A survey divided into the following com-
partments was applied: socio-demographic factors, profes-
sional status, workplace, work task, psychological state of
the pharmacist. Results. The total rate of drug dispensing
errors was 24.6%, of which 11.5% were prescription errors
and 13.1% patient counseling errors. The most common
type of prescription-related errors was the wrong amount
(37.9%), while the most common error in counseling pati-
ents was the wrong drug (41.9%). Most of the errors were
caused by illegible writing of the name of the drug (30.7%),
followed by high workload (17.3%). More than half of the
errors (52.6%) were moderate in severity, followed by mi-
nor errors (38.8%), and 8.6% of errors were assessed as se-
rious. Conclusions. Educating and training pharmaceutical
staff on how to properly manage medication is a fundamen-
tal element of the process of improving the safety of health
services. Pharmacists must first know the causes that can
lead to distribution errors, and then have at their disposal
tools to help them in the process of dispensing medicines.
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Introducere. Erorile de eliberare constituie o problema re-
ala de sanatate publica, conduc la modificarea rezultatelor
terapeutice asteptate si la cresterea ratelor de morbidita-
te si mortalitate, precum si a costurilor asociate asistentei
medicale. Scopul lucrarii. Identificarea cauzelor ce gene-
reaza aparitia erorilor de eliberare si impactul lor asupra
activitatii farmacistului. Material si Metode. A fost adop-
tatda o abordare cu metode mixte, incorporand observarea
deghizata prospectiva a erorilor de distributie si interviuri
cu farmacisti cu privire la cauzele erorilor. S-a aplicat son-
daj divizat ITn compartimentele: factorii socio-demografici,
statutul profesional, locul si sarcina de munca, starea psiho-
logica a farmacistului. Rezultate. Rata totald a erorilor de
eliberare a medicamentelor a fost de 24,6%, inclusiv 11,5%
au fost erori legate de prescriptie, 13,1% erori de consiliere
a farmacistilor. Cel mai frecvent tip de erori legate de pre-
scriptie a fost cantitatea gresita (37,9%), cea mai frecven-
td eroare de consiliere a farmacistilor a fost medicamentul
gresit (41,9%). Majoritatea erorilor au fost cauzate de scri-
erea ilizibila a denumirii medicamentului (30,7%) si volum
mare de munca (17,3%). Mai mult de jumatate dintre erori
(52,6%) au fost moderate ca gravitate, urmate de erori mi-
nore (38,8%), iar 8,6% dintre erori au fost evaluate ca fiind
grave. Concluzii. Educarea si instruirea personalului far-
maceutic privind modul corect de gestionare a medicatiei
reprezinta un element fundamental al procesului de imbu-
natatire a sigurantei serviciilor de sanatate. Farmacistii tre-
buie sa cunoasca cauzele ce pot conduce la aparitia erorilor
de eliberare si sa aiba la dispozitie instrumente care sa 1i
ajute in procesul de eliberare a medicamentelor.
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