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Scopul. Explorarea fenomenului de violenta la locul de
munca al personalului medical din cadrul Serviciului de
asistenta medicala urgenta prespitaliceasca in vederea con-
tracararii comportamentelor agresive si ameliorarii eficaci-
tatii actului medical. Material si metode. Studiul descrip-
tiv, efectuat prin chestionarea a 501 personal medical (216
medici si 285 personal medical cu studii medii) din cadrul
Serviciului de asistenta medicala urgenta prespitaliceasca.
Metodele studiului: istoricd, analiticd, observare, anchetare.
Rezultatele obtinute. Studiul reflecta cunostinte corecte in
19,0% printre medici si in 15,1% printre asistenti medicali.
87,5% si 78,6% cel putin o datd pe durata unui an de acti-
vitate, au fost abuzati fizic si/sau verbal, de catre pacienti
si/sau rude. Violenta verbala (86,62% si 77,9%) prevaleaza
fata de cea fizica (40,3% si 41,4%). 81,6% si 73,7% au spe-
cificat sentiment de frici. in 51,7% si 54,0% cazuri au apelat
la organele de forta. Motivele violentei: starea de ebrietate
alcoolica, narcotica, patologia psihic3, comportament social
rezervat. 80,4% si 58,9% au avut repercusiuni ale sanata-
tii urmare a violentei. 46,7% si 44,3% care au fost supusi
violentei, au raportat cazurile, in 65,4% si 77,7% nu s-a in-
treprins nici o masura. Concluzii. Persista vulnerabilitatea
sigurantei la locul de munca. Starea de ebrietate, patologia
psihica a pacientilor/rudelor, motive ale violentei. Violenta
are impact asupra sanatatii personalului si induce la per-
turbarea activitatii. Prevaleaza sub-raportarea si apatia sis-
temului In gestionarea cazurilor. Cuvinte-cheie: violenta
fizica, verbald, asistenta medicala urgentd, factori de risc.
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Background. The phenomenon of workplace violence
among the medical personnel is increasing, its study re-
vealing the magnitude, the potential risk factors, and the
optimal recommendations for risk reduction. Objective
of the study. To study of workplace violence of the medi-
cal personnel within the Emergency Service with the aim
of counteracting the aggressive behaviors and improve the
effectiveness of the medical act. Material and methods.
This is a descriptive study, carried out by questioning 501
medical personnel (216 doctors and 285 nurses) within
the Emergency Service. Methods: historical, analytical, ob-
servational and interview. Results. The study reveals that
the correct knowledge is known by 19.0% of doctors and
15.1% by nurses, although most medical personnel indicat-
ed that they were trained 69.1% of doctors and 69.5% of
nurses in the field of violence. 87.5% and 78.6% mentioned
that patients and/or their relatives physically and/or ver-
bally abused them, at least once during a year of their ac-
tivity. That the verbal violence 86.62% and 77.9% prevails
over physical violence 40.3% and 41.4%. 81.6% and 73.7%
indicated that they feel afraid of being exposed to violence
at work. In 51.7% and 54.0% cases, the medical personnel
called the police to mitigate the aggressions. The reasons of
violence: alcohol consumption, mental illnesses, reserved
social behavior. 80.4% and 58.9% indicated that health
issues appear because of violence. The medical person-
nel who were subjected to violence reported the violence
46.7% and 44.3%, but in 65.4% and 77.7% no attitude was
taken. Conclusion. The vulnerability of safety at work per-
sists. Patients and/or their relatives that have alcohol intox-
ication, mental illnesses are the basic reasons that lead to
violence. The effects of violence influence patients’ health,
medical personnel’s health and lead to a disorganized ac-
tivity of the medical system. Keywords: physical and verbal
violence, urgent medical care, risk factors.



