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Introducere. La nivel global serviciile de urgenta sunt afec-
tate de solicitari neintemeiate, acest fenomen fiind foarte
actual din motiv ca transfera serviciile de urgenta departe
de persoanele, ce necesita ajutor urgent. Scopul lucrarii.
Analiza apelurilor de urgentd medicale neintemeiate sau
inutile la etapa de prespital din Republica Moldova (RM) in
perioada 2019-2022, cu referire la numarul total de apeluri
inutile sau false la Serviciul 112 din RM si Uniunea Euro-
peana (UE). Material si metode. Studiul se bazeaza pe ana-
liza Fiselor de solicitare a Centrului National de Asistenta
Medicala Urgenta Prespitaliceasca (CNAMUP), a datelor
de la ,Serviciul National Unic pentru Apelurile de Urgenta
112” din RM si Asociatiei Europene a Numarului de Urgenta
(EENA). Rezultate. Serviciul de Asistenta Medicala Urgen-
ta Prespitaliceasca (SAMUP) din RM se confrunta anual cu
parvenirea apelurilor (solicitarilor) inutile sau neargumen-
tate, dintre care majoritatea pot fi clasate in categoria spe-
cificatd doar la locul solicitarii, spre regret cu valorificarea
resurselor fara rezultat. Ca exempluy, in a. 2020 din totalul
de 2.681.027 apeluri receptionate de Serviciul 112, cele
neargumentate au fost in numar de 1.315.992, constituind
49,1%. Din numarul total al ultimelor au fost inregistrate
26.504 apeluri inutile pentru SAMUP, constituind 2,01%.
Ponderea lor in 2020 a constituit 3,48% din totalul de
761.416 solicitari AMUP deservite. Ca comparatie apeluri
inutile de AMUP in a.2019 au fost 24.759, in 2021 - 24.949,
in a. 2022 - 22.702. Concluzii. Numarul solicitarilor inuti-
le In SAMUP a RM in a.2020 a fost maxim, In 2022 minim.
Ponderea lor la Serviciul 112 al RM, este cu 12% mai mare
decat media de 37,1% pentru statele membre UE. Deoarece
trendul solicitarilor false in SAMUP RM este in crestere de
la 4,6 la 18% din structura celor inutile, ar fi necesara ca
legislatia RM sa fie ajustata si functionala. Cuvinte-cheie:
apel, solicitare, urgentd, inutil, neintemeiat, fals, prespital.
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Background. Globally, emergency services are affected by
unfounded calls, this phenomenon being very up-to-date
because it transfers emergency services away from people
who need emergency help. Objective of the study. Analy-
sis of unfounded or unnecessary medical emergency calls
at the prehospital stage in the Republic of Moldova (RM) in
the years 2019 - 2022 regarding the total number of unne-
cessary or false calls to Service 112 in the RM and the Eu-
ropean Union (EU). Material and methods. The study is
based on an analysis of the Request Sheets of the National
Centre of Prehospital Emergency Medicine (NCPEM), data
from the ,,Unique National Service for Emergency Calls 112",
and data from the European Emergency Number Associa-
tion (EENA). Results. The Prehospital Emergency Medical
Service (PEMS) from RM annually faces the receipt of un-
necessary or unargued calls (requests), most of which can
be classified in the specified category only at the place of
request, unfortunately with the valorization of resources
without result. As an example, from the total number of the
2.681.027 calls received by the 112 Service of RM in 2020,
1.315.992 were unfounded, constituting 49.1%. At the same
time, from the total number of the last ones, 26.504 unne-
cessary calls were registered for PEMS, which is 2.01%.
Compared to the total number of 761.416 PEMS calls served
in 2020 their share was 3.48%. As a comparison, the num-
ber of unnecessary PEMS calls in 2019 was 24.759, in 2021
-24.949,and in 2022 - 22.702. Conclusion. The number of
unnecessary requests in the PEMS of the RM in 2020 was
the maximum and in 2022 minimum. Their share in the 112
Service of the RM is 12% higher than the average of 37.1%
for EU member states. Since the trend of false requests in
SAMUP RM is increasing from 4.6 to 18% of the structure of
unnecessary ones, it would be necessary for the RM legisla-
tion to be adjusted and functional. Keywords: call, request,
emergency, unnecessary, unfounded, false, prehospital.



