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Introducere. De la mijlocul anilor 1990, farmaciile au fost
nevoite sa isi revizuiasca modelul de afaceri si sa se concen-
treze pe profitabilitate. Comercializarea duce la faptul ca
farmaciile isi pierd functia medicala. Unii percep activita-
tea farmacistului ca fiind cea a unui ,,vanzator” in halat alb.
Pentru a-i fi recunoscuta , farmacistul trebuie sa demon-
streze ca activitatea lui este indispensabila pentru pacienti
si aceasta are un impact pozitiv asupra sanatatii pacientilor.
Scopul lucrarii. Studiul problemelor etice si sociale in acti-
vitatea farmaceutica. Material si metode. In calitate de ma-
terial a servit situatia farmaceutica din Republica Moldova.
Metode: Analiza logicd, analiza de continut, comparatia. Re-
zultate. Studiul a aratat ca pacientii sunt interesati sa pri-
measca sfaturi farmaceutice de Tnalta calitate si sa cumpere
medicamentele necesare cu costuri financiare minime. Cu
toate acestea, farmacistii trebuie sa indeplineasca planul, sa
obtina profit, sa creasca vanzarile de medicamente. Aceste
modificari sunt influentate puternic de diverse aspecte eco-
nomice, politice sau sociale. Cresterea completivitatii si con-
curentei in sectorul farmaceutic, dezvoltarea “businessului”
cu medicamente l-au scos practic pe farmacist din zona co-
moda strict profesionala a profesiei si l-au fortat sa se adap-
teze si sa-si asume si alte roluri. Concluzii. Farmacistii joaca
un rol-cheie 1n asigurarea sanatatii, dar munca lui nu este
intotdeauna apreciata. Din cauza multor factori negativi,
farmacistii nu reusesc sa-si atinga potentialul maxim. Toa-
te aceste schimbari socio-economice au dus la un moment
dat la aparitia unei atitudini negative a comunitatii fata de
farmacii si farmacisti. Cuvinte-cheie: farmacie, codul etic,
principiu.
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Background. Since the mid-1990s, pharmacies have had
to overhaul their business model and focus on profitabil-
ity. Commercialization leads to the fact that pharmacies
lose their medical function. Some perceive the work of the
pharmacist as that of a “Salesman” in a white robe. To be
recognized, the pharmacist must demonstrate that his work
is indispensable for patients and this has a positive impact
on the health of patients. Objective of the study. The study
of ethical and social issues in pharmaceutical activity. Ma-
terial and methods. The pharmaceutical situation in the
Republic of Moldova served as material. Methods: Logical
analysis, content analysis, comparison. Results. The study
showed that patients are interested in receiving high-qual-
ity pharmaceutical advice and buying the necessary drugs
with minimal financial costs. However, pharmacists must
fulfill the plan, make profit, and increase drug sales. These
changes are strongly influenced by various economic, polit-
ical or social aspects. The increase in competitiveness and
competition in the pharmaceutical sector, the development
of the drug ,business” practically took the pharmacist out of
the strictly professional comfort zone of the profession and
forced him to adapt and assume other roles. Conclusion.
Pharmacists play a key role in ensuring healthcare, but
their work is not always appreciated. Due to many negative
factors, pharmacists fail to reach their maximum potential.
All these socio-economic changes led at some point to the
emergence of a negative attitude of the community towards
pharmacies and pharmacists. Keywords: pharmacy, code of
ethics, principle.



