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Background. In the realm of the Information Society, librarians face a dynamic challenge of the
technological and research environment, which requires the development of new knowledge and skills.
The new competence profile of librarians cannot exist without the knowledge of bibliometrics and
altmetrics. Objective of the study. The aim of the study is to establish the level of professional
knowledges and skills that librarians in university libraries in the Republic of Moldova have according
to traditional metrics (bibliometrics) and / or alternatives (altmetrics). Material and Methods. In order
to carry out the study we applied the following research methods: sociological — survey based on the
online questionnaire, which included 23 structured questions (closed, open, mixed and opinion);
comparative analysis, as well as the analysis and synthesis of research data. The research was conducted
between November 6, 2019 — May 5, 2020 with the group of 100 respondents. Results. The hypothesis
established at the beginning of the research was confirmed, most respondents do not have sufficient
knowledge and skills about bibliometrics and altmetrics, which is an impediment in providing
bibliometric services in libraries. We have also found out that the field of altmetrics is less known than
that of bibliometrics, but librarians have been open to training in this direction. Librarians with more
than five years of experience have more and more complex knowledge of bibliometrics. The provision
of bibliometric and altmetric services will be valuable to all, the library, the librarian and the
user. Conclusion. Libraries must ensure the formation of a bibliometric culture of staff, which will
contribute to the professional development of the librarian, to increasing the visibility and strengthening
the position of the library in academic field.
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NIVELUL CUNOSTINTELOR SI COMPETENTELOR BIBLIOTECARILOR
UNIVERSITARI PRIVIND METRII TRADITIONALI SI/SAU ALTERNATIVI
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Introducere. in contextul Societatii Informationale, bibliotecarii se confrunti cu o provocare dinamica
a mediului tehnologic si de cercetare, care impune dezvoltarea de noi cunostinte si competente. Noul
profil de competenta a bibliotecarilor nu poate exista fara cunoasterea bibliometriei si altmetriei. Scopul
lucrarii. Scopul studiului consta in stabilirea nivelului de cunostinte si competente profesionale pe care
le posedd bibliotecarii din cadrul bibliotecilor universitare din RM despre metrii traditionali
(bibliometria) si/sau alternativi (altmetria). Material si Metode. in vederea realizarii studiului am
aplicat urméatoarele metode de cercetare: sociologica — ancheta bazatd pe chestionarul online, care a
cuprins 23 de intrebari structurate (inchise, deschise, mixte si de opinie); analiza comparativa, precum
si analiza si sinteza datelor de cercetare. Cercetarea s-a realizat in perioada 06 noiembrie 2019 - 05 mai
2020 pe un esantion de 100 de respondenti. Rezultate. Ipoteza stabilita la Inceputul cercetarii a fost
confirmata, majoritatea respondentilor nu au cunostinte si competente suficiente despre bibliometrie si
altmetrie, ceea ce constituie un impediment in prestarea serviciilor bibliometrice Tn cadrul bibliotecilor.
De asemenea, am constatat cd domeniul altmetriei este mai putin cunoscut decét cel al bibliometriei,
insa bibliotecarii s-au aratat deschisi pentru formarea in aceasta directie. Bibliotecarii cu o vechime in
muncd mai mare de cinci ani poseda cunostinte mai multe si mai complexe privind bibliometria.
Prestarea serviciilor bibliometrice si altmetrice va da un plus valoare atat bibliotecii si bibliotecarului,
cat si utilizatorului. Concluzii. Bibliotecile trebuie sa asigure formarea unei culturi bibliometrice a
personalului, ceea ce va contribui la dezvoltarea profesionala a bibliotecarului, la cresterea vizibilitatii
si consolidarii pozitiei bibliotecii Tn mediul academic.
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