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Background. Prehospital care emergency medical services
play a significant role in providing healthcare to the po-
pulation. COVID-19 is an infectious disease caused by the
SARS-COV-2 virus, which has been declared a pandemic.
The objective of the study. Identifying the particularities
of the request for the urgent prehospital medical service in
the conditions of the COVID-19 pandemic. Materials and
methods. The presented study is a narrative synthesis of
scientific articles published in an original scientific research
format. The main criteria for including the articles are ba-
sed on the presence of the publications in the information
resources available on the Research4Life portal. Results.
Global public health measures have been unanimously re-
cognized as effective measures for mitigating the spread of
COVID-19. The social distancing practice helped reduce the
number of deaths caused by COVID-19, but also limited the
access to health services for patients with non-communica-
ble diseases. During the COVID-19 pandemic, several coun-
tries reported a 20% increase in the number of calls due to
COVID-19 disease and a downward trend in the number of
calls caused by emergencies with the most common reasons
such as chest pain and dyspnea. Conclusions. During the
pandemic, there were identified quantitative and qualitati-
ve changes in the structure of the calls characterized by an
increase in the number of calls due to COVID-19, followed
by a relative decrease in calls due to non-communicable di-
seases.
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Introducere. Serviciul de asistenta medicald urgenta pre-
spitaliceasca are un rol substantial in acordarea asistentei
medicale populatiei. COVID-19 este o boala infectioasa ca-
uzata de virusul SARS-COV-2,care a impus starea de pan-
demie. Scopul lucrarii. Identificarea particularitatilor
solicitarii serviciului medical urgent prespitalicesc in con-
ditiile pandemiei COVID-19. Materiale si metode. Studiul
efectuat reprezinta o sinteza narativa a articolelor stiintifi-
ce publicate in formatul unei cercetari stiintifice originale.
Criteriile de includere a articolelor au fost centrate pe pre-
zenta publicatiei in resursele informationale disponibile pe
portalul Research4Life. Rezultate. Interventiile de sanatate
publicd instalate global sunt apreciate unanim ca interventii
eficiente in limitarea pandemiei. Distanta sociala a limitat
nu doar numarul de decese cauzat de COVID-19, dar si acce-
sul la serviciile de sanatate al bolnavilor cu boli nontransmi-
sibile. In perioada pandemiei multe tiri raporteazi o cres-
tere de 20% a numarului de apeluri din contul COVID-19 si
o descrestere substantiala a apelurilor cu cele mai frecvente
motive, ca: durerea toracica si dispneea. Concluzii. Pentru
perioada pandemiei au fost identificate schimbari in struc-
tura apelurilor serviciului atat sub aspect cantitativ, cat si
calitativ. Acestea sunt reprezentate de cresterea numarului
de apeluri pe motiv de COVID-19, insotite de o relativa di-
minuare a apelurilor pentru starile acute determinate de
bolile nontransmisibile.
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