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Introducere. Comunicarea cu pacientii reprezinta o pro-
blema in sistemul de sanatate la nivel global, din cauza
unor potentiali factori, cum ar fi: volumul mare de munca,
sarcinile grele de ingrijire, ritmul rapid al vorbirii, si unele
probleme de sanatate ale pacientilor, precum: tulburarile
metale, auditive si vizuale. Scopul lucrarii. Promovarea in
cadrul ingrijirilor medicale a deprinderilor de comunicare
asertiva si eficienta din partea asistentilor medicali catre
pacienti, pentru crearea conditiilor de confort fizic si psihic
si cresterea starii de bine a pacientilor. Material si metode.
Studiul prezent este unul secundar - cautarea si analiza ar-
ticolelor stiintifice. Au fost utilizate bazele de date PubMed
si Mendeley, perioada de cdutare a cuprins anii 2018-2022.
Urmatoarele filtre au fost considerate: text complet gratuit,
meta-analiza, studiu controlat randomizat, studiu clinic, lu-
and 1n considerare publicatiile in limba engleza. Rezultate.
Pentru furnizarea de servicii profesionale de asistentda me-
dicalg, abilitatile de comunicare prezinta o cerinta principa-
13, deoarece permit o intelegere aprofundata a pacientilor,
rezolvarea problemelor complicate si analiza rezonabila si
care profesionistii din asistenta comunica cu pacientii influ-
enteaza major relatia terapeutica. Abilitati de comunicare
esentiale asistentilor medicali, ar fi: acordarea de mai mult
timp pacientilor, ascultarea activa, acceptarea si intelegerea
emotiilor, crearea unei atmosfere de calm. Acestea cresc
increderea pacientilor si 1i ajuta sa faca pasi importanti in
schimbarea modului lor de viat3, esential In gestionarea
problemelor lor de sanatate. Concluzii. Nevoia imbunatatii
comunicarii in sistemele de sanatate este bine cunoscuta la
nivel mondial, deoarece aceasta are rezultate pozitive atat
in randul starii de bine a pacientilor cat si in randul asisten-
tilor medicali prin cresterea nivelului de satisfactie profesi-
onala. Cuvinte-cheie: abilitati de comunicare, nursing.
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Background. Communication with patients is a problem
in the healthcare system globally due to potential factors
such as high workload, heavy care tasks, fast speech rate,
and some patient health problems such as mental, auditory
and visual disorders. Objective of the study. The promo-
tion of assertive and effective communication skills from
nurses to patients within medical care to create physical
and mental comfortand increase the well-being of patients.
Material and methods. The present study is secondary
research. The search for scientific articles was carried out
in the databases PubMed and Mendeley. The search period
included the years 2018 - 2022. The following filters were
considered: free full text, meta-analysis, randomized con-
trolled trial, clinical trial, considering publications in En-
glish. Results. For the provision of professional healthcare
services, communication skills are a primary requirement,
as they enable a thorough understanding of patients, sol-
ving complicated problems, reasonable and logical analy-
sis of situations arising during care. The way in which care
professionals communicate with patients greatly influen-
ces the therapeutic relationship. Essential communication
skills for nurses are the following: giving more time to pa-
tients; active listening; accepting and understanding emo-
tions; and creating an atmosphere of calm. These applied
skills increase patients’ confidence and help them take
important steps in changing their lifestyle, essential in
managing their health problems. Conclusions. The need
to improve communication in healthcare systems is well
known worldwide, as it has positive outcomes for both pa-
tient and nurse well-being by increasing job satisfaction.
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