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Introducere. Protectia consumatorului de medicamente -
norme de asigurare a drepturilor acestora privind asistenta
farmaceuticd, componenta a politicii statului de protectie a
cetatenilor ca consumatori, realizate prin politici privind ac-
cesul la produse si servicii de calitate. Scopul lucrarii. Evi-
dentierea normelor legale privind protectia consumatorului
de medicamente, masurilor privind realizarea si asigurarea
respectadrii lor in Republica Moldova (RM). Material si me-
tode. Au fost supuse studiului bibliografic legile privind
protectia consumatorilor, cu privire la drepturile si respon-
sabilitatile pacientului, cu privire la activitatea farmaceuti-
ca, cu privire la medicamente, codurile contraventional si
penal, privitor la protectia consumatorului de medicamente
si asigurarea acestor norme, inclusiv in contextul legislatiei
privind drepturile omului. Rezultate. Au fost selectate nor-
mele legale privind drepturile si garantiile consumatorului
de medicamente si de asigurare a lor: oportunitatea asis-
tentei si responsabilitatea intreprinderilor farmaceutice si a
specialistilor pentru calitatea, eficacitatea, inofensivitatea si
accesibilitatea medicamentelor, obtinerea informatiei privi-
tor la calitatea, inofensivitatea si provenienta lor asigurarea
neconditionata cu medicamente, conform prescriptiei me-
dicale, renuntarea la asistenta cu medicamente, compensa-
rea prejudiciului cauzat sanatatii ca rezultat al prescrierii,
eliberarii si administrarii medicamentelor, normele dreptu-
lui administrativ, contraventional si penal privind protectia
consumatorilor de medicamente. Concluzii. Legislatia RM
contine norme legale de protectie a consumatorului de me-
dicamente, inclusiv de asigurare a drepturilor. Reglemen-
tarile legale privind activitatile autoritatilor din domeniu,
intreprinderilor farmaceutice si a specialistilor sunt de na-
tura de a asigura drepturile si garantiile consumatorului de
medicamente. Cuvinte-cheie: consumator de medicamen-
te, garantii, drepturi, protectie
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Introduction. Drug consumer protection - rules for ensur-
ing their rights regarding pharmaceutical assistance, part of
the state policy for the protection of citizens as consumers,
achieved through policies regarding access to quality prod-
ucts and services. Objective of the study. Highlighting the
legal norms regarding the protection of the drug consumer,
the measures regarding their realization and ensuring their
compliance in the Republic of Moldova (RM). Material and
methods. The laws on consumer protection, on the rights
and responsibilities of the patient, on the pharmaceutical
activity, on medicines, contravention and criminal codes, on
the protection of the consumer of medicines and the provi-
sion of these rules, including in the context of the legislation
on human rights. Results. The legal norms regarding the
rights and guarantees of the drug consumer and their insur-
ance were selected: the opportunity for assistance and the
responsibility of pharmaceutical companies and specialists
for the quality, effectiveness, harmlessness and accessibil-
ity of medicines, obtaining information about their quali-
ty, harmlessness and origin unconditional assurance with
medicines, according to the medical prescription, giving up
assistance with medicines, compensation for the damage
caused to health as a result of the prescription, release and
administration of medicines, the rules of administrative,
contravention and criminal law regarding the protection of
drug users. Conclusions. The legislation of the RM contains
legal norms for the protection of the drug consumer, includ-
ing ensuring rights. The legal regulations regarding the ac-
tivities of authorities in the field, pharmaceutical companies
and specialists are likely to ensure the rights and guaran-
tees of the drug consumer. Keywords: drug consumer, gua-
rantees, rights, protection.



