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Introducere. Furnizarea de referinte bibliografice are loc
in urma interactiunii directe dintre bibliotecarul de refe-
rinte si utilizator, In spatiul bibliotecii sau in cel virtual, ca
raspuns la anumite cereri de informare. Rezultatul indepli-
nirii cererilor de informare depinde de logistica aplicata
si de instrumentele utilizate in asistenta informationala si
bibliografica a utilizatorilor. Scopul lucrarii. Determinarea
unor algoritmi de indeplinire a cererilor de informare pe
teme concrete din domeniul medicinei. Material si meto-
de. Drept material au servit cereri de informare la anumite
teme de profil medical cu formularile de rigoare ale utili-
zatorilor. Pentru indeplinirea acestor cereri am utilizat me-
toda interviului de referinte, care reprezinta discutia intre
bibliotecarul de referinte si utilizator in scopul clarificarii
nevoilor de informare ale acestuia. In procesul de indeplini-
re a cererii s-a respectat algoritmul, care include: receptio-
narea cererii de informare, cautarea informatiilor, evaluarea
informatiilor, raspunsul la cererea de informare. Rezultate.
Algoritmii, prezentati in aceasta lucrare, includ etapele in-
terviului de referinta pentru a determina termenii medicali
specifici (conform tezaurului MeSH), utilizati in procesul de
cautare a informatiilor in catalogul partajat ExLibris Primo,
care reflectd exact tema, solicitata de utilizator. Concluzii.
Asistenta informationald a studentilor in medicina este un
proces esential pentru dezvoltarea abilitatilor lor de cerce-
tare. Acesta se referad la identificarea, evaluarea si utilizarea
resurselor bibliografice relevante pentru un anumit subiect.
Pentru satisfacerea necesitatilor de informare ale utiliza-
torilor-medicinisti este necesara identificarea termenilor
specifici, de care depinde rezultatul cdutdrii informatiei.
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Introduction. The provision of bibliographic references
takes place following the direct interaction between the ref-
erence librarian and the user, in the library space or in the
virtual one, in response to certain requests for information.
The result of fulfilling information requests depends on the
applied logistics and the tools used in the informational and
bibliographic assistance of users. Objective of the study.
Determining some algorithms for fulfilling requests for in-
formation on specific topics in the field of medicine. Materi-
al and methods. Requests for information on certain medi-
cal topics with strict user statements served as material. To
fulfill these requests, we used the reference interview meth-
od, which represents the discussion between the reference
librarian and the user in order to clarify his information
needs. In the process of fulfilling the request, the algorithm
was followed, which includes: receiving the request for in-
formation, searching for information, evaluating the infor-
mation, responding to the request for information. Results.
The algorithms, presented in this paper, include the steps
of the reference interview to determine the specific med-
ical terms (according to the MeSH thesaurus), used in the
process of searching for information in the ExLibris Primo
shared catalog, which exactly reflect the topic, requested by
the user. Conclusion. Informational assistance to medical
students is an essential process for developing their re-
search skills. It refers to the identification, evaluation and
use of bibliographic resources relevant to a particular topic.
In order to satisfy the information needs of medical users,
it is necessary to identify the specific terms, on which the
result of the information search depends. Keywords: infor-
mation request, bibliographic assistance, specific medical
terms.



