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Introducere. Empatia in relatia medic-pacient este es-
entiala pentru optimizarea rezultatelor clinice si satisfactia
pacientilor. Metodele educationale inovatoare, precum joc-
ul de rol, implementate in cadrul orelor de limba englez3,
pot facilita valorificarea acesteia 1n randul studentilor
medicinisti. Acest studiu isi propune sa evalueze impactul
jocului de rol asupra empatiei si sa dezvolte ghiduri pen-
tru utilizarea eficienta a acestuia. Scopul lucrarii. Scopul
acestui studiu este de a evalua efectele jocului de rol asu-
pra dezvoltarii empatiei in randul studentilor, imbunatatind
astfel interactiunile lor cu pacientii. Material si metode. In
acest studiu am utilizat un design experimental random-
izat, implicand doua grupuri de studenti la medicina: lotul
experimental (joc de rol) si lotul de control (prin metode
traditionale). Evaludrile pre- si post-interventie au inclus
chestionare standardizate de empatie (Indicele de Reactie
Interpersonald) si teste de competente de comunicare. De
asemenea, au fost colectate prin chestionare experientele
anterioare ale studentilor cu jocul de rol si feedbackul lor
privind sesiunile actuale. Rezultate. Din 101 de studenti,
22 (21,8%) au avut anterior experiente neproductive cu
jocul de rol, dar 98% (n = 99) au considerat sesiunile ac-
tuale benefice. S-au observat imbunatatiri semnificative ale
scorurilor de empatie in grupul experimental comparativ
cu grupul de control. Componentele eficiente ale jocului de
rol au inclus observarea, repetitia, discutiile, roluri realiste
si alinierea cu curriculumul. Aspectele neproductive au fost
raspunsurile emotionale negative puternice si lipsa de re-
alism. Concluzii. Implementarea acestei metode in cadrul
curriculumului la limba engleza medicala, poate duce la
formarea unor profesionisti mai competenti si empatici,
capabili sa ofere servicii de Tnalta calitate in contexte inter-
nationale. Cuvinte-cheie: Empatie, joc de rol, terminologie
medicald, limba engleza, studenti medicinisti.
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Background. Empathy in the doctor-patient relationship is
essential for optimizing clinical outcomes and patient satis-
faction. Innovative educational methods, such as role-play-
ing implemented in Medical English classes, can enhance
this skill among medical students. This study aims to eval-
uate the impact of role-playing on empathy and develop
guidelines for its effective use. Objective of the study. The
objective of this study is to assess the effects of role-playing
on the development of empathy among students, thereby
improving their interactions with patients. Material and
methods. This study used a randomized experimental de-
sign involving two groups of medical students: the experi-
mental group, which participated in role-playing sessions,
and the control group, which followed traditional teaching
methods. Pre- and post-intervention assessments included
standardized empathy questionnaires (Interpersonal Re-
activity Index) and communication skills tests. Additional-
ly, students’ prior experiences with role-playing and their
feedback on the current sessions were collected through
questionnaires. Results. Out of 101 students, 22 (21.8%)
had previously unproductive experiences with role-play-
ing, but 98% (n = 99) found the current sessions beneficial.
Significant improvements in empathy scores were observed
in the experimental group compared to the control group.
Effective components of role-playing included observation,
rehearsal, discussions, realistic roles, and alignment with
the curriculum. Unproductive aspects included strong neg-
ative emotional responses and lack of realism. Conclusion.
Integrating role-playing into the Medical English curricu-
lum can significantly improve students’ empathy. Imple-
menting this method can lead to the development of more
competent and empathetic professionals capable of provid-
ing high-quality care in international contexts. Keywords:
Empathy, role-play, medical terminology, English language,
medical Students.



