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Introducere. Un aspect important al culturii sigurantei
pacientului este comunicarea In echipa medicalad si asig-
urarea pentru pacienti a accesului deplin si liber la datele
personale despre sanatate, despre ingrijirile medicale si
tratamentul ce urmeaza a fi administrat. Scopul lucrarii.
Evaluarea particularitatilor de comunicare intre personalul
medical si pacienti a informatiilor verbale si scrise despre
tratament, investigatii diagnostice si alte tipuri de Ingrijiri
medicale sau proceduri ce urmeaza a fi realizate. Material
si metode. Studiu observational descriptiv, selectiv, trans-
versal in departamentele de neurochirurgie adulti din sase
institutii spitalicesti, utilizand ,Chestionarul privind Cul-
tura Sigurantei Pacientului in Spitale” elaborat de Agentia
pentru Cercetare si Calitate In Sanatate, SUA. Au participat
345 persoane: medici, rezidenti si asistente medicale, ce
acorda asistentd medicala pacientilor de profil neurochiru-
rgical. Rezultate. 47,2% (i1 95% [42,0-52,5]) respondenti
au repetat celui care le emite ordinele verbale despre trat-
amente, proceduri de realizat pentru a se asigura ca au
fost intelese; 78,6% (11 95% [74,2-82,9]) au notat ordinele
verbale primite In documentele clinice corespunzatoare;
89,6% (I 95% [86,3-92,8]) au comunicat eficient despre
schimbarile de medicatie tuturor profesionistilor implicati
in acordarea ingrijirilor medicale; 83% (11 95% [78,9-86,9])
au comunicat orice informatie care ar putea afecta diagnos-
ticul pacientului tuturor profesionistilor implicati; 36,2%
(11 95% [31,2-41,3]) respondenti au solicitat pacientului si
repete explicatiile primite despre posibilele riscuri si com-
plicatii ale ingrijirilor medicale Tnainte de a semna acordul
informat. Concluzii. Studiul demonstreaza ca comunicarea
si circuitul informatiei in departamentele de neurochirur-
gie este la nivel inalt, carente Inregistrandu-se la capitolul
repetdrii ordinelor sau informatiilor verbale de catre anga-
jatul sau pacientul care le-a primit, acestea implicand riscu-
ri pentru siguranta pacientilor. Cuvinte-cheie: comunicare,
cultura sigurantei pacientului.
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Background. An important aspect of the patient safety cul-
ture is communication within the medical team and ensur-
ing for patients full and free access to personal health data,
medical care and treatment to be administered. Objective
of the study. Evaluation of the particularities of commu-
nication between medical staff and patients of verbal and
written information about treatment, diagnostic investi-
gations and other types of medical care or procedures to
be performed. Material and methods. Descriptive, selec-
tive, cross-sectional observational study in adult neuro-
surgery departments in six hospital institutions using the
“Hospital Survey on Patient Safety Culture “ developed by
the Agency for Healthcare Research and Quality, USA. 345
people voluntarily participated in the study: doctors, resi-
dents and nurses. Results. 47,2% (CI 95% [42,0-52,5]) re-
spondents repeated to the one issuing them verbal orders
about treatments, procedures to be carried out to ensure
that they were understood; 78.6% (CI 95% [74.2-82.9])
noted the verbal orders received in the corresponding clin-
ical documents; 89.6% (CI 95% [86.3-92.8]) communicated
effectively about medication changes to all professionals
involved in providing medical care; 83% (CI 95% [78.9-
86.9]) communicated any information that could affect the
patient’s diagnosis to all involved professionals; 36.2% (CI
95% [31.2-41.3]) respondents asked the patient to repeat
the explanations received about the possible risks and com-
plications of medical care before signing the informed con-
sent. Conclusion. The study demonstrates that the commu-
nication and the circuit of information in the neurosurgery
departments is at a high level, deficiencies are registered in
the chapter of repeating orders or verbal information by the
employee or the patient who received them, these implying
risks for the safety of patients. Keywords: communication,
patient safety culture.



