1. MEDICINA INTERNA IN TRANZITIE: DE LA MEDICINA BAZATA PE DOVEZI CATRE MEDICINA PERSONALIZATA
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Introducere. Nivelul de satisfactie al personalului medical
influenteaza stabilitatea si performanta institutionala, pre-
cum si calitatea serviciilor acordate pacientilor. In contextul
suprasolicitarii sistemului de sanatate, monitorizarea aces-
tui indicator este esentiald pentru sustenabilitatea organi-
zationald. Scop. Evaluarea satisfactiei personalului medical,
prin investigarea perceptiei asupra mediului de munca si
a identificarea directiilor de imbunatatire a climatului or-
ganizational. Material si metode. A fost realizat un studiu
descriptiv, de tip transversal. Datele s-au colectat 1n perio-
ada iunie-septembrie 2024, in baza chestionarului stan-
dardizat, aplicat electronic prin platforma Google Forms,
prin participare voluntara si confidentiala. Analiza statis-
tica a inclus frecvente, testul chi-patrat, pragul de semnifi-
catie p<0,05. Rezultate. Din 68 de respondenti, 85% s-au
declarat satisfacuti de locul de munc3g, cu diferente sem-
nificative statistic intre sectii privind idealitatea muncii si
oportunitatile de promovare (p<0,05). Determinantii sat-
isfactiei joase: motivatia, conditiile de munca si siguranta
ocupationala. Dezvoltarea profesionald, dotarea institutiei,
informatia privind riscurile si calitatea echipamentelor de
protectie au fost apreciate in cate 80%, 91% si 100% ca-
zuri, respectiv. Stresul la locul de munca a fost mentionat de
50% respondenti, iar 2,9% intentioneaza sa se concedieze.
Marea majoritate (90%) dintre respondenti sunt mandri
de institutie. Concluzii. Nivelul general de satisfactie este
inalt, Insa variatiile semnificative intre sectii subliniaza im-
portanta interventiilor directionate pentru imbunatatirea
echitabild a mediului profesional si a motivatiei angajatilor,
contribuind in mod direct la optimizarea eficientei insti-
tutionale. Cuvinte-cheie: satisfactie profesionald, personal
medical, mediu de munca.
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Introduction. Medical staff satisfaction plays a critical role
in shaping institutional stability, enhancing organizational
performance, and ensuring the delivery of high-quality pa-
tient care. In the context of an overburdened healthcare sys-
tem, monitoring this indicator is crucial to organizational
sustainability. Objective. The goal is to assess the satisfac-
tion of medical personnel by investigating their perception
of the work environment and identifying ways to improve
the organizational climate. Material and methods. A de-
scriptive, cross-sectional study was conducted. Data were
collected between June and September 2024 using a stan-
dardized questionnaire, administered electronically via
Google Forms, on a voluntary and confidential basis. Sta-
tistical analyses included frequency distributions and chi-
square tests, with a significance level setat p < 0.05. Results.
Of the 68 respondents, 85% reported being satisfied with
their workplace. Statistically significant differences were
observed between departments regarding job ideality and
promotion opportunities (p<0,05. Key factors associated
with low satisfaction included motivation, working condi-
tions, and occupational safety. Professional development,
institutional equipment, risk information, and the quality
of protective gear were positively rated in 80%, 91%, and
100% of cases, respectively. Workplace stress was reported
by 50% of respondents, and 2.9% intended to resign. The
vast majority (90% expressed pride in their institution.
Conclusion. Although the overall level of staff satisfaction
is high, significant variations across departments highlight
the need for targeted interventions to equitably improve the
professional environment and employee motivation, there-
by directly contributing to the optimization of institution-
al efficiency. Keywords: professional satisfaction, medical
personnel, work environment.



