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Introducere. Serviciile farmaceutice esentiale prestate in
farmaciile comunitare constituie un pilon important in
asig-urarea cu medicamente sigure, calitative si eficiente.
Cali-tatea serviciilor, informarea adecvata, consilierea
potrivita constituie factori importanti pentru garantarea
satisfactiei  pacientilor.  Scop. Evaluarea  calitatii
serviciilor farmaceu-tice prestate retelele de farmacii
comunitare Felicia, Far-macia Familiei, Elody, Salut si
Hippocrates, dificultatile si  propuneri pentru
imbundtatirea lor. Material si metode. Studiul este
realizat prin chestionarea farmacistilor si pa-cientilor din
farmaciile comunitare. Au fost elaborate doua chestionare
destinate specialistilor in domeniul medica-mentului si
vizitatorilor farmaciilor comunitare. Esantionul selectat
prin metoda conventionald, tindnd cont de posibil-itatile
logistice, transmis la 300 persoane cumulativ. Rezu-ltate.
S-a demonstrat ca 55% -65 % accepta automedicatia
pacientilor. Intre 80% - 90% atentioneaza pacientii despre
riscurile automedicatiei. 79,2 % cazuri eliberarea medica-
mentelor Rx este realizatd de specialisti cu studii superio-
are. 41 cazuri de furnizare a serviciilor exista implicarea
personalului fara studii farmaceutice. 24,5% recunosc
eliberarea antibioticelor fara prescriptie. Chestionarul pa-
cientilor a demonstrat primirea consultatilor privind uti-
lizarea a medicamentelor ( 64% -87%). 62,5 % au confirmat
lipsa informarii despre efecte adverse a medicamentelor.
87,5% declara ca farmacistul a fost amabil, raspunzand in-
trebarilor. Concluzii. Datele reflecta un grad corespunzator
de responsabilitate profesionala in retele de farmacii, exis-
tenta unei infrastructuri solide pentru sporirea accesului
la servicii, evidentiind discrepante, incalcari ale normelor,
implicarea nespecialistilor, lipsa interactiunii cu prestatorii
medicali. Cuvinte-cheie: buna practica farmaceutica, con-
siliere, farmacist, serviciu.
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Introduction. Essential pharmaceutical services provided
in community pharmacies constitute an important pillar in
providing safe, qualitative and effective medicines. The qual-
ity of services, adequate information and appropriate coun-
seling are important factors in guaranteeing the patient sat-
isfaction. Objective. Evaluation of quality of pharmaceutical
services provided by the community pharmacy chains Fe-
licia, Farmacia Familiei, Elody, Salut and Hippocrates, diffi-
culties and proposals for their improvement. Material and
methods. The study was carried out by surveying pharma-
cists and patients from community pharmacies. Two sur-
veys were developed for specialists in the field of medicine
and visitors to community pharmacies. The sample selected
by the conventional method, taking into account logistical
possibilities, was sent to 300 people cumulatively. Results.
55%-65% have been shown to accept self-medication of pa-
tients. Between 80% - 90% warn patients about the risks of
self-medication. 79.2% of cases the dispensing of Rx drugs
is done by specialists with higher education. In 41 cases of
service provision, there was the involvement of personnel
without pharmaceutical studies. 24.5% recognize the dis-
pensing of antibiotics without prescription. The patient
questionnaire demonstrated the receipt of consultations on
the use of drugs (64% -87%). 62.5% confirmed the lack of
information about the adverse effects of medicines. 87.5%
say the pharmacist was kind in answering questions. Con-
clusion. The data reflect a corresponding degree of profes-
sional responsibility in pharmacy networks, the existence
of a solid infrastructure for increasing access to services,
highlighting discrepancies, violations of rules, the involve-
ment of non-specialists, the lack of interaction with medical
providers. Keywords: good pharmaceutical practice, coun-
seling, pharmacist, service.



