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Introducere. Implementarea culturii sigurantei
pacientului (CSP) este fundamentala pentru orice eforturi
sustenabile de Imbunatatire a sigurantei pacientului (SP).
Politicile si interventiile legislative concepute si
implementate in acest scop pot spori cultura sigurantei
pacientilor si, in final, a sigurantei pacientilor. Scop.
Evaluarea culturii sigurantei pacientului in
departamentele de neurochirurgie din Mol-dova pentru
identificarea domeniilor forte si vulnerabile si elaborarea
recomanddrilor de optimizare. Material si me-tode.
Studiu descriptiv selectiv, utilizdnd instrumentul in-
ternational validat ,AHRQ”. Au fost implicati 374 medici si
asistente medicale din sase spitale. Procentul de raspunsuri
pozitive (PRP), ID5%, coeficientii Cronbach Alpha si Kendall

Rank au fost calculati cu IBM SPSS Statistics 26. Scala Har-
rington - pentru domeniile puternice si vulnerabile. Rezul-
tate. Domeniile forte ale PSC dupa scala Harrington:, Lucrul
in echipa’- 85,0%, ,Iwitare organizationali-imbunititire

continua”- 81,1%, ,Asteptari, actiuni ale managementului
ce favorizeaza SP”- 80,9%, ,Feedback si comunicarea ero-
rilor”- 76,5%. Domenii vulnerabile: ,Probleme la schim-
barea turelor si transferul pacientilor intre sectii”’- 61,9%);
»Frecventa evenimentelor notificate”- 60,0%; ,Suportul ma-
nagementului privind siguranta pacientului”- 59,2%; ,Lu-
crul in echipa intre sectii”- 52,1%; ,Comunicare deschisa”-
47,4%; ,Perceptia sigurantei pacientului”- 44,3%; ,Raspuns
non-punitiv la comiterea de erori’- 43,2%; ,Asigurarea
personalului”- 37,3%. Concluzii. Studiul reprezinta o noua
directie de cercetare in domeniul SP in institutiile medicale
din Moldova. Rezultatele servesc drept suport stiintific pen-
tru argumentarea, dezvoltarea si implementarea masurilor
si programelor de optimizare pentru cresterea CSP, SP si a
calitatii asistentei medicale. Cuvinte-cheie: cultura sigu-
rantei pacientilor, neurochirurgie, siguranta.
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Introduction. Implementing a patient safety culture (PSC)
in healthcare facilities is fundamental to any sustainable ef-
forts to improve patient safety (PS). Policies and legislative
interventions designed and implemented for this purpose
can lead to increased patient safety culture and resulting
patient safety. Objective. Evaluation of the particularities of
the patient safety culture in the neurosurgery departments
from Moldova to identify strong and vulnerable areas and
develop recommendations for optimization. Material and
methods. A selective descriptive study was carried out,
using the “AHRQ” validated international tool. 374 doctors,
nurses from six hospitals were involved. The percentage of
positive responses (PRP), 95% CI, Cronbach’s Alpha, Kend-
all’s Rank Coefficients were calculated with IBM SPSS Sta-
tistics 26. The Harrington scale- for the strong and vulner-
able areas. Results. The strong areas of PSC according to
the Harrington scale: “Teamwork”- 85.0%, “Organizational
learning-continuous improvement”- 81.1%, “Expectations
and actions of management that favours patient safety”-
80.9%, “Feedback and communication of errors”- 76.5%.
The vulnerable areas: “Problems when changing shifts and
transferring patients between wards”- 61.9%; “Frequency
of notified events”- 60.0%; “Hospital management support
regarding patient safety”- 59.2%; “Teamwork between de-
partments”- 52.1%; “Open communication”- 47.4%; “Pa-
tient safety perception”- 44.3%; “Non-punitive response to
committing errors”- 43.2%; “Staff insurance”- 37.3%. Con-
clusion. The study represents a new research direction in
the field of PS in the medical institutions from Moldova. The
results serve as scientific support for the argumentation,
development and implementation of improvement mea-
sures and programs leading to increase PS and the quality
of medical care. Keywords: patient safety culture, neuro-
surgery, patient safety.



