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Background. Allergic rhinitis is frequently ignored, underdiagnosed, misdiagnosed and mistreated,
damaging health and inducing social and direct costs of treatment. A significant number of patients with
allergic rhinitis are self-treating or referred to a pharmacist. Objective of the study. Assessing the role
of the pharmacist in the management of allergic rhinitis in community pharmacies. Material and
Methods. A selective cross-sectional research was conducted, the sociological survey using the semi-
structured questionnaire, with a sample volume of 102 participants. The selection of static units was
made among pharmacists from community pharmacies in the Republic of Moldova. Results. The role
of the pharmacist in the management of allergic rhinitis has been established, 56.9% of pharmacists
release 5-10 antiallergic drugs daily, 90.19% being dispensed without a prescription, 92.2% refuse to
release antiallergics, claiming that the responsibility for medication is the indirect obligation of
pharmacist (79.6%) or that medication monitoring is a physician's obligation. The main barriers to the
release of antiallergics were: non-compliance with the administration of antihistamines (82.4%);
ambiguity in the professional role of pharmacists in the release of these drugs (68.6%), lack of scientific
evidence on antihistamines (54.9%). Conclusion. The role of the pharmacist was revealed, as well as
the difficulties that appear in the activity of pharmacists in providing pharmaceutical assistance to
consumers of antiallergic drugs.
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Introducere. Rinita alergica este frecvent ignorata, subdiagnosticata, diagnosticata gresit si maltratata,
daunand sanatatii si inducand costuri sociale si directe ale tratamentului. Un numar semnificativ de
pacienti cu rinitd alergica se autotrateaza sau sunt orientati catre farmacist. Scopul lucririi. Evaluarea
rolului farmacistului in managementul rinitei alergice in farmaciile comunitare. Material si Metode. A
fost realizatd o cercetare selectiva de tip transversal, sondajul sociologic cu aplicarea chestionarului
semi-structurat, volumul esantionului - 102 participanti. Selectia unitatilor statice s-a efectuat in randul
farmacistilor din cadrul farmaciilor comunitare. Rezultate. A fost stabilit rolul farmacistului in
managementul rinitei alergice, 56,9% farmacisti elibereaza zilnic 5-10 medicamente antialergice,
90,19% fiind eliberate fara prescriptie medicald, 92,2% refuza eliberarea antialergicelor, invocand ca
responsabilitatea pentru medicatie este obligatia indirecta a farmacistului (79,6%) sau cd monitorizarea
medicatiei este obligatiunea medicului. Principalele bariere la eliberarea antialergicelor au
fost:nerespectarea modului de administrare a antihistaminicelor (82,4%); ambiguitate in rolul
profesional al farmacistilor la eliberarea acestor medicamente (68,6%), lipsa dovezilor stiintifice
referitor la antihistaminice (54,9%). Concluzii. S-au relevat atat rolul farmacistului, cat si dificultatile
care apar in activitatea farmacistilor la acordarea asistentei farmaceutice consumatorilor de
medicamente antialergice.
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