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Background. Communication in medical activity is an essential component in performing the
profession. In autochthonous social space medical communication includes certain difficulties that need
to be analyzed. Objective of the study. Identify the communications barriers in medical system of
Republic of Moldova. Material and Methods. Include different scientific materials on the subject
communication in medicine from various sources. Were used the following methods: sociological,
analytical and comparative. Results: Following the analysis and studying the obtained data, it is found
that the communication barriers in medicine are mainly manifested in the following type: 1)
psychological; 2) informational; 3) cultural (meaning the level of social and individual health culture).
Those barriers were exacerbated in the Covid-19 pandemic. Conclusion. Identifying and knowing the
communication barriers in the autochthonous medical activity can contribute to: 1) decrease some of the
difficulties in the relationship with the patient; 2) improve the medical service and the medical activity
in general.
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Introducere. Comunicarea eficientd constituie o componenta esential in activitatea medicala. In spatiul
social autohton comunicarea medicala include anumite dificultati ce necesita a fi multilateral analizate.
Scopul lucrarii. Relevarea barierelor de comunicare in sistemul medical din R. Moldova. Materiale si
Metode. Inglobeazi diverse materiale stiintifice cu subiecte de comunicare in medicina din diferite
surse. S-au utilizat metodele: sociologica, analitici si comparativa. Rezultate. In urma analizei si
sintetizarii datelor obtinute se constatd cd barierele de comunicare in medicind se manifesta
preponderent in dimensiunile: 1) psihologicd; 2) informationald; 3) culturald (in sens al nivelului de
cultura sociala, individuald si sanitard). Respectivele bariere s-au accentuat in conditiile pandemiei
Covid-19. Concluzii. Identificarea si cunoasterea barierelor de comunicare din activitatea medicala
autohtona poate contribui la: 1) atenuarea unor dificultéti in relatia cu pacientul; 2) optimizarea actului
medical si Tmbunatatirea activitatii medicale In general.
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