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REZUMAT

In conditiile actuale, caracteristice cresterii
ponderii populatiei varstnice, precum si nu-
marului mare de adresari a persoanelor soci-
al-dezavantajate si cu dizabilitati la protectia
sociala si asistenta medicala, se considera re-
levant si necesar de a evalua situatia cu privire
la acordarea serviciilor stomatologice acestor
contingente de populatie. In acest scop, devine
oportuna aplicarea unor reforme pentru insti-
tuirea unui sistem orientat spre cunoasterea
serviciilor medico-sociale §i stomatologice,
asigurarea accesului la servicii medicale pro-
fesioniste, acordate persoanelor virstnice si cu
dizabilitdti. Astfel, in copnditiile unei societéti
moderne, asistenta medicald stomatologica
trebuie apreciaté ca un volum de servicii mul-
tidisciplinar si un drept fundamental al indi-
viduului cu dizabilitati. In strategia europeana
pentru perioada 2010—2020, sunt identifica-
te urmatoarele domenii pentru actiune cum
ar fi: accesibilitate, participare, egalitate, ocu-
parea fortei de munca, educatie si formarea
profesionald, protectie sociala si sdnitate, de
care trebue sd beneficieze in conditiile de ega-
litate si acces la servicii stomatologice, inclu-
siv si persoanele cu dizabilitati.

In acest context, reforma in sistemul de
sdndtate, inclusiv a furnizorilor de servicii
medicale stomatologice, trebuie si raspun-
da la capacitatea lucratorilor medicali si a
pacientilor de a percepe schimbirile prin ana-
liza opiniei, rolului institutiilor medicale de
profil in evaluarea si implimentarea politicilor
de sdndtate, calitétii serviciilor medicale, pre-
cum si asigurarea posibilitdtilor de acumulare
a cunostintelor si competentelor profesionale.

In Republica Moldova, concomitent cu
realizarea proceselor de intensificare pentru
asigurarea accesului populatiei la servicii me-
dicale calitative, se constatd o tendinta ascen-
dentd, fapt ce avanseaza problema acordarii
asistentei medicale stomatologice persoanelor
social-dezavantajate din municipiul Chisindu,

SUMMARY

In current conditions, based on the in-
crease in number of the elderly population, as
well as the substantial number of socially vul-
nerable and disabled people who seek social
and medical assistance, is considered relevant
and it is mandatory to assess the situation re-
garding the service provision to this category
of people. For this purpose, it is appropriate
to apply a number of reforms in order to es-
tablish a system oriented towards the famil-
iarization with medical, social and dental ser-
vices, offering access to professional medical
care provided to the elderly and people with
disabilities. Thus, in the provisions of a mod-
ern society, dental medical care should be
considered as a variety of multidisciplinary
services and a fundamental right reserved
to each individual suffering from disabili-
ties. In the European agenda for the period
of 2010—2020, the following areas of action
can be identified: accessibility, involvement,
equality, employment, education, and profes-
sional growth, social and medical care, which
should be made equally available, as well as
access to dental services, including for people
with disabilities.

In this context, the reform of the health-
care system, including of the providers of
dental care services, should be able to fulfill
the capacity of medical workers and patients,
and to perceive change through a careful
analysis of opinion and that of the role of spe-
cialized medical institutions in the assessment
and implementation of health policies, quality
of medical services, along with ensuring the
acquisition of professional knowledge and
competences.

In the Republic of Moldova, alongside the
enhancement of the degree of the population’s
accessibility to high—quality medical services,
a growing trend is noted, which leads to the
advancement of the issue of providing dental
care to socially vulnerable people from the
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precum si agenda prioritétilor pentru catego-
riile de populatie care vor beneficia de prote-
zare dentara gratuita atit a populatiei urbane
cat i a celor care se afla in conditii rurale.

E de mentionat c3, in conformitate cu
Programul ,,Protezare dentara gratuitd per-
soanelor din grupurile social-vulnerabile® a
Consiliului municipal Chisinau, in cadrul In-
treprinderii Municipale Centrul Stomatologic
Municipal Chisindu, au beneficiat de proteza-
re dentard gratuitd, in anul 2015 — 268 per-
soane, 2016 — 1028 persoane, 2017 — 784
persoane, 2018 — 852 persoane social-dez-
avantajate. La fel si pentru anul 2019 au fost
alocate institutiei surse, conform devizului
de cheltuieli si bugetului aprobat de Consi-
liul municipal Chisindu, pentru finantarea
serviciilor medicale stomatologice acordate
persoanelor social-dezavantajate . Numarul
persoanelor ce vor beneficia in anul curent,
urmeazi a fi evaluat pe parcurs.

Cuvinte cheie: stomatologie, asistentd
medicala, persoane virstnice si cu dizabilitéti,
opinie, strategie, sistem, calitate.

Introducere

Grupul de persoane social-dezavantajate si
necesititile cu care se confrunta acestea, reprezinta
o problemd medico-sociald complex3, care este in
agenda prioritdtilor institutiilor medicale publice din
majoritatea tdrilor. Spre exemplu, potrivit legislatiei
din Romania, se pot identifica o serie de termeni care
vizeaza grupurile vulnerabile in relatie cu incluziunea
sociald: persoane defavorizate, persoane marginaliza-
te, persoane vulnerabile etc (1). Astfel, conform legii
nr 129/1998 se stabilesc ca grupuri dezavantajate:

- Vérstnici saraci, fard sprijin familial;

- Anumite categorii de bolnavi;

- Persoane lipsite de locuinté sau addpost;

- Femei victime ale violentei in familie;

- Femei sdrace;

- Parinti sdraci cu copii la intretinere;

- Copiii strazii;

- Adolescente sarace gravide;

- Alte categorii.

Potrivit unor studii speciale, ponderea persoane-
lor cu dizabilititi din populatia mondiald, inclusiv si
in tirile europene, constituie 15%. In Republica Mol-
dova, cota persoanelor cu dizabilitéti reprezintd 5,2%
(3). In municipiul Chisiniu, la initiativa autorititilor
locale, se implementeazd o serie de reforme, orienta-
te spre a favoriza grupele social dezavantajate, prin
acordarea asistentei medicale stomatologice gratuite
(4). Prin urmare, conform deciziei Consiliului Mu-
nicipal Chisindu nr 7/35 din 23 octombrie 2018 ,,Cu
privire la aprobarea intr-o noud redactie a Regula-
mentului cu privire la acordarea asistentei medicale
stomatologice persoanelor din grupurile social deza-
vantajate din municipiul Chisinau“ (7), s—au stabilit

Chisinau municipality, as well as the agenda
of priorities for the category of people, both
from urban and rural areas, who will benefit
from free dental prosthetics.

It is worth mentioning that according to
the program “Free dental prosthetics for the
socially-vulnerable category of people” of
the Municipal Council of Chisinau, within
the Municipal Enterprise Municipal Dental
Centre Chisinau, in 2015 — 268 people from
this category benefitted from free prosthetics,
in 2016 — 1028 people, 2017 — 784 people,
2018 — 852 people. Consequently, in 2019,
the institution was allocated funds, according
to the estimate of expenditures and the budget
allocated to the socially vulnerable popula-
tion. The number of people who are to ben-
efit from the service this year will be assessed
subsequently.

Key words: dentistry, healthcare, elderly
people and people with disabilities, opinion,
strategy, system, quality.

Introduction

The category of socially vulnerable people and
the predicament they are in, represents a complex
medical and social problem, which is present in the
agenda of priorities of public medical institutions
from most countries. For example, according to the
legislation in Romania, a series of terms concerning
the category of vulnerable people can be identified,
in correlation with social inclusion: disadvantaged
people, marginalized people, vulnerable people etc.
(1) Therefore, in accordance with law no. 129/1998,
the following are determined as disadvantaged cat-
egories:

- Poor elderly people, lacking family support;

- Several categories of sick people;

- Homeless people;

- Women victims of domestic violence;

- Poor women;

- Poor parents with children in their care;

—  Homeless children;

- Poor pregnant teenage girls;

- Others.

According to several studies, the proportion of
people with disabilities from the world population,
including European countries, constitutes 15%. In
the Republic of Moldova, the share of people with
disabilities represents 5.2% (3). In the Chisinau mu-
nicipality, following the initiative of local authorities,
a series of reforms will be implemented, aimed at the
category of socially disadvantaged people, through
the provision of free dental care (4). Consequently,
according to the decision no. 7/35 from October 23,
2018 of the Municipal Council of Chisinau, “Regard-
ing the approval in a new edition of the Regulations
regarding the provision of free dental care to disad-
vantaged people from the Chisinau municipality”



prin aprobare categoriile de populatie care vor bene-
ficia de protezare dentara gratuita si cotatia de dis-
tribuire a Invitatiilor pentru a accesa aceste servicii,
diferenciat pe categorii (Tabelul).

Tabelul. Categoriile de persoane care vor beneficia de protezare
dentard gratuitd si cota de distribuire a invitatiilor (Decizia
Consiliului Municipal Chisindu din 1 decembrie 2018), %

(7), the categories of people who will benefit from
free dental prosthetics has been established, as well as
the quota for the distribution of invitations for these
services distinguished by categories (See table).

Table. Categories of people benefitting from free dental prosthetics
and the quota of the distribution of invitations (Decision of the
Municipal Council of Chisinau from December 1,2018), %

Nr. Categoriile de Cota, Institutia . Quo- Acquirin,

d/o pof)ulatie % beneficiarid No.| Categories of people ta, % instqitutimgl

1. |Persoanele in varsta, 60 | Directia generald 1. | The elderly, beneficia- 60 | General Depart-
beneficiari de pensii asistentd sociald si ries of fixed pensions ment of Social and
stabilite si achitate sandtate paid by the National Health Care
de Casa Nationala de Office of Social Insur-
Asiguriri Sociale ance

2. | Persoanele cu 25 | Societatea munci- 2. | People suffering from 25 | The Municipal
dizabilitati severe si cipald a invalizi- severe disabilities, Society of People
accentuate, indiferent lor si persoanelor regardless whether they with Disabilities
daca sunt sau nu mem- cu dizabilitati si are members of the and Special Needs
brii societatii invalizi- nevoi speciale handicapped, visually
lor, societitii orbilor si and hearing impaired
surzilor individuals or not

3. | Veteran de munca si 10 | Consiliul vetera- 3. | War and labor veterans | 10 | The council of
razboi nilor din munici- veterans from the

specificate, inclusiv
persoane distinse cu
mentiuni si ordine de
stat, cazuri neprevazute

asistentd sociald si
sandtate

piul Chisinau Chisinau munici-
4. | Persoanele participante 1 | Asociatiile terito- pality
la actiunile de luptd din riale ale veterane- 4. | Afghanistan war 1 | Territorial Associa-
Afganistan lor razboiului din veterans tions of Afghani-
Afganistan stan War Veterans
5. | Participanti la luptd 1 | Asociatia munici- 5. | Veterans who took 1 | The Municipal As-
pentru apararea pala a veteranilor part in battles for the sociation of Nistru
integritatii teritoriale si de razboi de la defense of territorial War Veterans
independentei Republi- Nistru integrity and indepen-
cii Moldova dence of the Republic
6. |Persoanele reabilitate 1 | Asociatia muni- of Moldova
cipald a fostilor 6. | People who have un- 1 | The Municipal
deportati si dergone rehabilitation Association of
detinuti politici Ex-Deportees and
7. | Alte categorii ne- 2 | Directia generald Political Prisoners

si de urgentd

Persoanele ce beneficiazd de invitatii in cadrul
acestui Program, au acces gratuit la urmétoarele ser-
vicii de asistenta medicald stomatologica:

- Consultatia medicului stomatolog;

- Tratamentul maladiilor dentare;

- Interventii chirurgicale, extractii dentare in

vederea pregatirii preprotetice;

- Confectionarea protezelor dentare din aliaje

inobile (simple) cu acoperire decorativé;

- Examinari radiologice.

Asistenta medicald stomatologica se acordd in
volum complex, luand in consideratie indicatiile cli-
nice si particularitatile individuale ale fiecirui paci-
ent, in limita costului serviciilor de 5000 lei. In cazul
depasirii sumei tratamentului complex de 5000 lei,
beneficiarul va fi inclus in tratament doar cu conditia
preachitarii din sursele proprii in casa institutiei a
diferentei de cost calculate. Termenul de garantie

7. | Other unspecified 2 | General Depart-
categories, including ment of Social and
people holding state Health Care

mentions and awards,
urgent and unforeseen
cases

The people who are beneficiaries of invitations
within this Program, have free access to the follow-
ing dental care services as well:

- The dentist’s consultation;

- Treatment of dental diseases;

- Surgeries, dental extractions as a pre—pros-

thetics measure;

- Making dental prosthetics from simple alloys

with decorative coating;

- Radiological examinations.

Dental care is offered in complex quantity, taking
into account clinical indications and the individual
peculiarities of each patient, within the service fee
of 5000 MDL. In the case where the budget of 5000
MDL is surpassed, the beneficiary will proceed with
the treatment, only if they pre—pay, on their own, at
the institution’s cash register, the difference in cost.
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la lucririle protetice efectuate este de 1 an, din mo-
mentul aplicarii lucrdrilor protetice in cavitatea bu-
cald. Numarul de persoane inregistrate spre a primi
asistentd medicald stomatologicé in anul de gestiune
este limitat, coordonat in prealabil cu institutia me-
dicald prestatoare de srevicii si se afld in raport direct
cu volumul anual de alocare financiard de cétre fon-
dator. Astfel, pentru asigurarea accesului , inclusiv a
persoanelor cu dizabilitati la asistenta medicala sto-
matologicd, sunt necesare studii speciale suplimen-
tare ale opiniei medicilor si pacientilor, ca unul din
mijloacele semnficative pentru o mai bund integrare
in societate a fiecdrui individ.

Scopul lucarii a constituit realizarea unui studiu
referitor la opinia cetétenilor si a medicilor stomato-
logi, privind gradul de satisfactie al pacientilor social-
dezavantajati fata de serviciile medicale stomatologice
acordate, pentru elaborarea masurilor de ameliorare a
calitatii tratamentului in institutiile de profil.

Material si metode.

Sondajul de opinie realizat, format din 370 per-
soane, selectate aleator, vine sa analizeze perceptia
medicilor i a pacientilor cu dizabilitati fatd de ser-
viciile medicale stomatologice in baza continutului
chestionarului cu o marja de eroare +/- 3,2%. Obiec-
tivele principale ale studiului sunt méasurarea nive-
lului de acoperire a populatiei social-dezavantajate
cu servicii medicale stomatologice, perceptia asupra
schimbdrilor din sistemul sanatitii, apreciarea gra-
dului de informare despre serviciile acordate, pro-
puneri utile pentru utilizarea cu succes a serviciilor
stomatologice acordate persoanelor social-dezavan-
tajate etc. La prima etapd s—a efecttuat stratificarea
esantionului pe sectii a Intreprinderii Municipale
Centrul Stomatologic Municipal Chisgindu. In a doua
etapd s—au ales aleator persoanele intervievate pen-
tru a asigura sanse egale de includere in lot a fiecdrui
pacient. Astfel esantionul a cuprins un numdr repre-
zentativ de persoane, iar rezultatele studiului au fost
supuse masurilor de prelucrare logica si statisticd si
de tabelare a raspunsuilor.

Rezultate si discutii.

In anul 2018 a fost realizat primul studiu al opi-
niei pacientilor tratati in cadrul Programului muni-
cipal de protectie sociald, destinat categoriilor soci-
al-dezavantajate a populatiei din mun.Chisindu in
cadrul Intreprinderii Municipale Centrul Stomatolo-
gic Municipal Chisindu. Cercetdrile de acest gen s—au
desfasurat in baza unui chestionar special elaborat pe
un esantion reprezentativ.

Din numarul total de intervievati 44,7% erau
bérbati, iar 55,3% femei. Repartizarea pacientilor pe
grupe de varsta aratd ca 10,5% din esantion au vérsta
cuprinsa intre 30-39 ani; 16,1% — 40-49 ani; 23,6%
— 50-59 ani, iar 49,8% — 60 si mai multi ani. La for-
marea grupelor de vérstd s-a tinut cont de numérul
de pacienti care se adreseaza in institutiile medicale

The warranty of the prosthetic works is 1 year, from
the moment of their application in the patient’s oral
cavity. The number of people registered to receive
dental care services is limited per year, previously
coordinated with the medical institution providing
the services, and it is linked directly to the annual
funds allocated by the founder. Thus, in order to
ensure access to dental care, including for people
with disabilities, it is mandatory to study further the
opinion of the medical staff and the patients, as a
significant means for better social inclusion for each
individual.

The aim of the work was the creation of study
regarding the citizens’ and dentists’ opinion towards
the degree of satisfaction of socially disadvantaged
people concerning the dental care services provided,
in order to develop measurements of improvement
of the quality of treatment in specialized institutions.

Material and methods.

The opinion survey conducted among 370 peo-
ple, selected at random, has the purpose of analyzing
the doctors” and patients’ with special needs opinion
towards the dental care services, based on the con-
tents of the questionnaire with only a +/- 3.2% er-
ror margin. The main objectives of the study is the
assessment of the level of coverage of the socially
disadvantaged people with dental care services, the
opinion on the changes within the healthcare system,
the evaluation of the degree of information about the
services provided, constructive suggestions for the
successful use of dental care services provided to so-
cially disadvantaged individuals etc. The first stage
comprised the stratification of the focus group by the
departments of the Municipal Enterprise Municipal
Dental Centre Chisinau. In the second stage, the re-
spondents were chosen at random, in order to offer
equal opportunities of participation for each patient.
This way, the focus group included a significant
number of people, and the results of the study were
subject to logical, statistical and tabulation process-
ing.

Results and discussions.

In 2018, the first study on the opinion of patients
treated within the municipal Program of social pro-
tection was conducted, aimed at the socially disad-
vantaged categories of people from the Chisinau mu-
nicipality, within theMunicipal Enterprise Municipal
Dental Centre Chisinau. This type of research was
based on a specially-developed questionnaire for a
representative focus group.

From the total number of interviewees, 44.7%
were men, and 55.3% — women. The distribution of
patients by age groups shows that 10.5% of the fo-
cus group are aged 30-39; 16.1% — 40-49; 23.6% —
50-59, and 49.8% — 60 and over. When creating the
age groups, the number of patients seeking help from
medical institutions and dental care services was



si apeleaza la serviciile medicale stomatologice. Da-
tele obtinute demonstreaza o crestere a adresabilitatii
persoanelor social-dezavantajate in dependenta de
varsta. Astfel, grupa de varstd 60 ani si mai mult, care
e formatd din persoane defavorizate, aflate la pensie,
solicitd servicii medicale stomatologice de 4,7 ori mai
frecvent decat persoanele din grupa de varsta 30-39
ani; de 3,1 ori din grupa de vérstd 40-49 ani si de 2,2
ori din grupa de varsta 50-59 ani.

Totodata este de metionat faptul ci, in unele ca-
zuri, atitudinea persoanelor dezavantajate fatd de
propria sdndtate vizeazd urmatoarele aspecte: igno-
rarea vizitei la medicul de familie si a influentei fac-
torilor de risc, nerespectarea regimului si a normelor
de comportament, lipsa autoevaludrii starii generale
a sdnatatii si altele.

Prezinta interes repartitia categoriilor de
populatie intervievate care beneficiaza de protezare
dentara gratuitd (Figura 1).

Referitor la datele 15
prezentate in figura 1,
din numadrul total de per-
soane  social-dezavan-
tajate intervievate care
beneficiazd de protezare
dentara gratuita — 60,8%
constiutuie persoane
pensionate, 26,2% —
persoane cu dizabilitati si
13,0% — veterani de riz-
boi, veterani ai muncii,
persoane reabilitate.

Atitudinea lucratori-
lor medicali ai institutiei
stomatologice fatd de
persoanele cu dizabilititi
s—a repartizat in felul ur-
maitor: ,foarte buni“ —
37,2%; ,,buna“ — 43,7%;
»satisfacatoare“ — 19,1%.

O mare parte din in-
trebarile chestionarului,
tin de perceptia de catre
persoanele  social-dez-
avantajate a calitatii serviciilor medicale stomatolo-
gice acordate. Potrivit rezultatelor sondajului, gradul
de satisfactie al pacientilor tratati fatd de asistenta
medicald stomatologica poate fi grupat astfel: ,,foar-
te buna“ — 43,1%, ,buna“ — 44,2%, ,satisficitoare®
— 10,7% si ,,nesatisfacitoare“ — 2,0%. Acest studiu
ne demonstreazd ca pacientii social dezavantajati
intervievati, sunt satisfacuti de calitatea serviciilor
medicale stomatologice acordate de citre medicii
specialisti din Intreprinderea Municipali Centrul
Stomatologic Municipal Chisinau.

Majoritatea pacientilor sunt multumiti si s—au in-
cadrat in categoria persoanelor care declard o stare
de satisfactie generald privind acordarea serviciilor
stomatologice in cadrul Intreprinderii Municipale
Centrul Stomatologic Municipal Chisinau (Figura 2).

m Pensionari de varsta

Veteran al muncii

m Old-age pensioners

= War veterans

= Persoane cu dizabilitdti = Veteran de razboi

= Persoana reabilitatd

= People who have undergone rehabilitation

Figura 1. Structura categoriilor de persoane social—dezavantajate care
beneficiaza de protezare dentard gratuitd, %

Figure 1. Structure of the categories of socially disadvantaged people
who benefit from free dental prosthetics, %

taken into consideration. The data obtained shows
a growing trend in the number of socially disadvan-
taged people who seek those services, depending
on age. Hence, the age group of 60 and over, which
mainly comprises disadvantaged and retired people,
seek dental care services 4.7 times more frequently
than people from the age group of 30-39; 3.1 times
than the age group of 40-49 and 2.2 times than the
age group of 50-59.

Simultaneously, it worth mentioning that in some
cases, the attitude of disadvantaged people towards
their own health involves several aspects: disregard-
ing the visits to the family physician and the influ-
ence of risk factors, non-compliance with the regime
and behavioral norms, lack of self-assessment of the
general state of their health, and others.

The distribution of the categories of people in-
terviewed who benefit from free dental prosthetics is
quite interesting (Figure 1).

What concerns the
data outlined in figure 1,
out of the total number
of socially disadvantaged
people interviewed, who
benefit from free den-
tal prosthetics — 60.8%
represents  pensioners,
26.2% — people with
disabilities, and 13.0% —
war and labor veterans,
people who have under-
gone rehabilitation.

The attitude of the
medical staff of the den-
tal institution towards
people with special needs
was distributed the fol-
lowing way: “very good”

= People with disabilities

Labor veterans

— 37.2%, “good” —
43.7%, “satisfactory” —
19.1%.

A big share of ques-
tions from the question-
naire touch upon the atti-
tude of the socially disadvantaged people towards the
quality of the dental care services provided. Accord-
ing to the results of the survey, the degree of satisfac-
tion of the treated patients with the dental care can be
distributed the following way: “very good” — 43.1%,
“good” — 44.2%, “satisfactory” — 10.7% and “unsat-
isfactory” — 2.0%. This study proves that the socially
disadvantaged patients interviewed are satisfied with
the quality of the dental care services provided by
the specialists at the Municipal Enterprise Municipal
Dental Centre Chisinau.

Most patients are pleased and they make up the
category of people who confess a general state of sat-
isfaction regarding the dental care services provided
within the Municipal Enterprise Municipal Dental
Centre Chisinau (Figure 2).
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Sondajul de opinie reali-
zat demonstreazd ci 99,5 %
din persoanele intervievate,
in caz de necesitate, vor alege
repetat Intreprinderii Muni-
cipale Centrul Stomatologic
Municipal Chisindu pentru
acordarea asistentei medicale
stomatologice.

In situatia reald, luand in
consideratie schimbdrile din
sistemul de sanitate din Re-
publica Moldova, implicarea
in procesul reformei a furni-
zorilor de servicii medicale
stomatologice este esentiala
pentru a identifica proble-
mele existente, utilizdnd re-
zultatele studiului  opiniei
medicilor specialisti. Daca s
ne referim la activitatea pro-
fesionald, 39,0% din numérul
total de persoane intervievate
aveau un stagiu de munci pe
specialitate de 30 si mai multi
ani; iar 30,0% dintre respondenti — 20-30 ani. La
momentul realizdrii studiului, persoanele cu stagiu
de muncd 1-5 ani alcituiau 12,0%; 6-10 ani — 5,0%;
11-15 ani — 6,0%; 16-20 ani — 8,0%.

Aprecierea de citre respondenti a activitatii
institutionale administrative, declarda o stare de
satisfactie privind colaborarea angajatilor cu subdivi-
ziunile administrative. Mai mult de jumatate din per-
soanele intervievate (51,0%) considerd cd angajatii
serviciului economico-financiar al institutiei lucrea-
z& profesional, comunica binevoitor cu medicii i lu-
cratorii medicali medii, iar 27,0% comunica insufici-
ent sau nesatisfacator cu cadrele medicale.

Mai mult de 62,0% din respondenti afirmi ci
sunt satisficuti de relatiile dintre angajatii serviciului
Resurse Umane si lucritorii medicali si doar pentru
3,0% din cei intervievati
relatiile sunt nesatisfaci-
toare sau, de reguld, nu
comunica cu angajatii
sectiei respective.

Gradul de acope-
rire, precum si calita-
tea serviciilor medicale
stomatologice acordate
persoanelor social-deza-
vantajate in mare mdsura
depinde de asigurarea
medicilor cu informatie
furnizata  de  catre

= Foarte multumiti

= Very pleased

3,5

= Multumiti

m Pleased
Figura 2. Gradul general de satisfactie al persoanelor social—
dezavantajate, %

Figure 2. The general degree of satisfaction of socially
disadvantaged individuals, %

0,5

The opinion survey con-
ducted shows that 99.5%
from the people interviewed,
when needed, will resort to
Municipal Enterprise Mu-
nicipal Dental Centre Chi-
sinau repeatedly to receive
the necessary dental care.

In reality, taking into
account the changes in the
healthcare system in the
Republic of Moldova, the
involvement in the reform
of dental care providers is
essential in order to identify
existing issues, using the re-
sults of the study of the opin-
ion of medical staff. If we
refer to professional activity,
39.0% from the total number
of interviewed people have
30 years of work experience
and over; and 30.0% of the
respondents — 20-30 years.
At the moment of the execu-
tion of the study, the people with 1-5 years of work
experience made up 12.0%; 6-10 years — 5.0%; 11-
15 years — 6.0%; 16-20 years — 8.0%.

When it came to the respondents assessing the
administrative activity of the institutions, they de-
clared that they were satisfied with the degree of the
staff’s collaboration with the administrative sub-di-
visions. More than half of the people interviewed
(51.0%) consider that the staff of the institution’s
financial department are professional in their work,
have good communication with the doctors and the
medical staff, and 27.0% have insufficient and unsat-
isfactory communication with the medical staff.

More than 62.0% of the respondents state that
they are satisfied with the relationship between the
Human Resources staff and the medical one, and
only 3.0% from those
interviewed say the re-
lationship is unsatisfac-
tory, or they usually do
not communicate with
the staff of the said de-
partment.

The degree of cover-
age, as well as the qual-
ity of dental care services
provided to socially dis-
advantaged people, to a
certain extent, depends
on whether medical staff

= Nemultumiti

= Displeased

administratie. Mai mult
de jumatate din medicii
stomatologi intervievati
(53,0%) considerd nive-
lul de informare ca fiind

Nesatisfacatoare

= Satisfécatoare

= Buna

= Good

= Foarte buna

= Very good = Satisfactory Unsatisfactory

Figura 3. Relatii interpersonale dintre administratie si angajat, %.

Figure 3. Interpersonal relationships between the administrative corpus

and the employee, %

= Alte opinii

= Other opinions

are well-equipped with
information from the ad-
ministration. More than
half of the interviewed
dentists (53.0%) consider



foarte accesibil, 40,0% — accesibil si numai 7,0% —
neaccesibil.

In opinia celor chestionati, important in activita-
tea profesioanld, este sustinerea intereselor medicilor
si pacientilor bazata pe conlucrarea administratiei cu
angajatii (Figura 3).

Doar o treime (30,0%) din persoanele intervie-
vate, considerd conlucrarea administratiei cu perso-
nalul angajat foarte bund, aproape jumitate (49,0%)
— bund, 17,0% — satisfacdtoare, 3,5% — nesatisfa-
catoare si 0,5% — au avut alte opinii. Astfel, evalua-
rea rezultatelor opiniei respondentilor a reprezentat
subiectul privind atitudinile §i practicile care deter-
mind accesul si gradul de asigurare a persoanelor
social-dezavantajate cu servicii medicale stomato-
logice.

that the level of information is quite accessible, 40.0%
— accessible and only 7.0% — inacessible.

In the opinion of those surveyed, what is really
important in professional activity, is having the med-
ical staff’s and patients’ best interest at heart, based
on the collaboration of the administration with its
employees (Figure 3).

Only a third (30.0%) of the interviewees consider
that the collaboration between the administrative
corpus and the staff is very good, almost half (49.0%)
— good, 17.0% — satisfactory, 3.5% — unsatisfacto-
ry, and 0.5% — other opinions. Therefore, the assess-
ment of the results of the respondents’ opinions was
the subject of the attitudes and practices which deter-
mine the access and degree of insurance of socially
disadvantaged individuals with dental care services.
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