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Rezumat

Tncepénd cu anul 2001, Ministerul Sanatatii, factorii de de-
cizie locali si internationali, au initiat realizarea obiectivelor
de dezvoltare a capacitatilor In Managementul Sanatatii Publi-
ce prin crearea Scolii de Management in Sanatate Publica din
Republica Moldova, care si-a inceput activitatea in anul 2003.

Prezenta lucrare abordeaza totalizarea eforturilor de dez-
voltare a capacitatilor In domeniul managementului sanatatii
publice pe parcursul ultimului deceniu (2005-2015), in spe-
cial, prin organizarea programului de masterat in domeniul
nominalizat in Republica Moldova.

Aspectele elucidate cuprind componentele de instruire,
cercetare, servicii in domeniul managementului sanatatii pu-
blice, precum si componentele managementului institutional
al Scolii de Management In Sandtate Publica, In calitate de
promotor al noilor abordari in domeniu; rolul, valoarea si per-
spectivele de dezvoltare ale institutiei.

Cuvinte cheie: sanatate publica, managementul serviciilor
de sdnatate, managementul resurselor umane, politici de sa-
natate.

Introducere

Resursele umane constituie cea mai mare bogatie a orica-
rui sistem de sanatate, iar dezvoltarea performantelor resur-
selor umane este un obiectiv urmarit de toate tarile cu econo-
mii dezvoltate sau in tranzitie.

Actualmente, in domeniul sanatatii publice, persista inca
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Abstract

Beginning with 2001, The Ministry of Health, local and in-
ternational decision-makers initiated the achievement of the
capacity building objectives in Public Health Management, by
creating the School of Public Health Management in the Repu-
blic of Moldova, that started its activity in 2003.

The present paper approaches the total capacities devel-
opment efforts in the area of public health over the last decade
(2005-2015), in particular by organizing the Masters program
in the nominated field in the Republic of Moldova.

The elucidated aspects include training components, re-
search, services in public health management, as well as in-
stitutional management components of the School of Public
Health Management, as a promoter of new approaches in the
field; the role, value and development prospects of the institu-
tion.

Key words: public health, health services management,
human resources management, health policy.

Introduction

The human resources constitute the greatest wealth of
any health system and human resource performance deve-
lopment is a goal pursued by all countries or economies in
transition.

Currently, within the public health, many alarm signals co-



multe semnale de alarma, provenite din nivelul starii de sana-
tate a populatiei, calitatii si accesibilitatii serviciilor de sanata-
te, deficitului personalului medical din tara, infrastructurii si
echiparii nesatisfacatoare, formarii insuficiente a personalului
implicat Tn managementul sistemului de sanatate etc. Parcur-
gem o perioada a provocdrilor si, pentru a atinge toate scopu-
rile propuse, este necesar de a mobiliza tot potentialul uman
autohton, inclusiv - de a imbunatati capacitatile si competen-
tele Tn managementul sanatatii publice. Or, performanta unei
institutii publice si, chiar a unui sistem de sanatate in intregi-
me, este stabilita in functie de modul in care resursele umane,
materiale, informationale si financiare sunt utilizate adecvat,
pentru a realiza obiectivele propuse la nivelul asteptarilor be-
neficiarilor de servicii. Pentru aceasta, managerii au nevoie de
abilitati si cunostinte specifice, care pot fi oferite numai prin
instruiri suplimentare. Doar avand anumite calitati si o forma-
re profesionala adecvatd, un specialist va putea realiza un ma-
nagement corect si eficient, fiind sensibil si receptiv la toate
aspectele acestui domeniu complex [1].

in Republica Moldova, politicile pe termen mediu si lung
In domeniul resurselor umane din sistemul de sanatate, in-
clusiv cele ce vizeaza formarea specialistilor in managemen-
tul serviciilor medicale sau domeniului de sanatate publica,
sunt reflectate de Planul de actiuni al Guvernului, Programul
de dezvoltare strategica a Ministerului Sanatatii, Strategia de
Dezvoltare a Resurselor Umane in Sistemul Sanatatii, Progra-
mul de dezvoltare a Invatamantului medical si farmaceutic in
Republica Moldova, Conceptia de instruire a cadrelor de con-
ducere din sistemul sanatatii etc [2].

In contextul adoptirii de citre Ministerul Sanatitii a Con-
ceptiei de instruire a cadrelor de conducere din sistemul sana-
tatii, in anul 2005, a fost lansat Programul de Masterat in Ma-
nagementul Sanatatii Publice in cadrul Scolii de Management
in Sanatate Publica [1, 2].

Scoala de Management 1n Sanatate Publicd este o institu-
tie care activeaza pe langa USMF ,Nicolae Testemitanu”, fiind
fondata de catre Ministerul Sanatatii, cu suportul organizatii-
lor internationale din domeniu: Fundatia Soros-Moldova, OMS,
UNICEF, BM etc [1, 2, 3].

Scopul principal al institutiei publice este instruirea, cer-
cetarea si prestarea de servicii in domeniul sanatatii publice
si managementului serviciilor de sanatate din Republica Mol-
dova. Activitatea de instruire vizeaza participarea in procesul
de dezvoltare de programe si instruire la toate nivelurile de
formare (universitar, postuniversitar si educatie continua) in
domeniul sanatatii publice si managementului serviciilor de
sanatate, inclusiv - instruirea prin studii de masterat. Alte
componente esentiale ale acestei directii sunt instruirea prin
doctorat si postdoctorat in domeniul sanatatii publice si ma-
nagementului serviciilor de sandtate, precum si prestarea ser-
viciilor de instruire in metodologia cercetarii pentru tot spec-
trul profilului medico-biologic.

Activitatea de cercetare In domeniul sanatatii publice si
managementului serviciilor de sanatate prevede efectuarea
de studii, analize si proiecte in domeniul sanatatii publice si al
managementului sanitar, precum si desfasurarea de activitati
in domeniul promovarii sanatatii publice. Scoala de Manage-
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ming from the state of health of the population, quality and
accessibility of health services, medical personnel deficit in
the country, poor infrastructure and equipment, insufficient
training of personnel involved in the health system mana-
gement etc. still persist. We are passing through a period of
challenges and to achieve all the goals, it is necessary to mo-
bilize all local human potential, including improvement of the
capacities and skills in public health management. However,
the performance of public institutions, and even of the entire
health system is determined based on how the human, ma-
terial, financial and information resources are used properly
in order to adjust the objectives to the level of expectations
of service users. To accomplish that, managers need specific
skills and knowledge that can only be provided through ad-
ditional training. Just having certain qualities and appropri-
ate training, a specialist would be able to realize correct and
efficient management, being sensitive and responsive to all
aspects of this complex area [1].

In the Republic of Moldova, the medium term and long
term policies in the field of human resources in the health
system, including those aimed at training specialists in heal-
th services management or public health are reflected in the
Government’s Action Plan, Strategic Development Program of
the Ministry of Health, Human Resource Development Strate-
gy for Health System, Medical and Pharmaceutical Education
Development Program in the Republic of Moldova, the Con-
cept of training senior staff in the health system etc [2].

In the context of the adoption of the Concept for training
senior staff in the health system, in 2005, by the Ministry of
Health, the Masters Degree Program in Public Health Mana-
gement at the School of Public Health Management was laun-
ched [1, 2].

The School of Public Health Management is an institution
that operates under the “Nicolae Testemitanu” State Univer-
sity of Medicine and Pharmacy being founded by the Ministry
of Health, with the support of relevant international organi-
zations: Soros Foundation, WHO, UNICEF, World Bank etc. [1,
2, 3].

The main purpose of the public institution is training, re-
search and provision of services in the field of public health
and health services management in the Republic of Moldova.

The training activity aims at participation in the develop-
ment of training programs and training at all levels (under-
graduate, postgraduate and continuous education) in public
health and health services management, including training
via the Master study. Other essential components of this are
doctoral and postdoctoral training in public health and health
services management and training services provision in re-
search methodology for the entire spectrum of medical-bio-
logical profile.

The research activity in public health and health services
management provides for conducting studies, analyzes and
projects in public health and health management, as well as the
pursuit of activities in public health promotion. The School of
Public Health Management participates in the development of
public health policy and health policies in the Republic of Mol-
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ment in Sanatate Publica participa la elaborarea politicilor de
sanatate publica si politicilor de sanatate in Republica Mol-
dova, promoveaza cercetdrile axate spre studierea sanatatii
populatiei, a factorilor de risc si a interventiilor cost-eficiente.

Prestarea serviciilor de consultanta si asistentd tehnica in
domeniul sanatatii publice si managementului serviciilor de
sanatate, inclusiv la solicitarea diferitor institutii nationale si
internationale, este o alta gama esentiald de activitati.

Institutia promoveaza valorile nationale si europene de
sanatate publicd si management, implementeaza standarde,
metode si tehnologii educationale moderne, contribuind, ast-
fel, 1a asigurarea calitatii procesului de instruire, dezvoltarea
abilitatilor manageriale, formarea profesionistilor, capabili sa
faca fata noilor cerinte ale sistemului de sanatate.

in realizarea obiectivelor stabilite, Scoala de Management
in Sanatate Publica colaboreaza cu diverse institutii nationale
si internationale in domeniu.

Activitati de instruire

Dupa cum mentionam mai sus, programul de Masterat in
Managementul Sanatatii Publice a fost lansat In anul 2005, in
contextul adoptarii de catre Ministerul Sanatatii a Conceptiei
de instruire a cadrelor de conducere din sistemul sanatatii.

Studiile de masterat au drept obiectiv aprofundarea si ex-
tinderea competentelor profesionale in diverse domenii ale
sanatatii publice, dezvoltarea abilitatilor manageriale necesa-
re gestiondrii eficiente a institutiilor medico-sanitare.

Studiile de masterat se organizeaza sub forma de instruire
la zi (cu frecventd) si instruire la distantd, cu o durata de 2
ani, inclusiv activitati practice si de cercetare. Programul de
instruire cuprinde, in total, cca 30 de discipline, divizate in 4
compartimente (domenii): Metodologia cercetdrii, Economie &
Drept, Management, Sdndtate publicd.

Instruirea la zi presupune desfasurarea periodica a mo-
dulelor de instruire la zi (discipline fundamentale si speciale)
intr-un ritm intens, ceea ce asigura indeplinirea planului de
invatamant si ofera posibilitatea combinarii efortului educati-
onal cu activitatea profesionala.

Modalitatea invatamantului la distanta prevede o abordare
educationald contemporana prin oferirea suportului consulta-
tiv-didactic, coordonarea activitatilor de cercetare si elabora-
rea tezelor de masterat etc., utilizand, n acest scop, oportu-
nitatile oferite de tehnologiile informationale de comunicare
disponibile.

In procesul de instruire este implicat corpul profesoral-
didactic al Scolii de Management in Sanatate Publica, profe-
sori din USMF ,Nicolae Testemitanu”, specialisti in domeniul
sanatatii publice din cadrul organelor centrale de specialitate
(Ministerul Sanatatii, centrele stiintifico-practice de profil),
experti de peste hotare, reprezentanti ai organizatiilor inter-
nationale (OMS, UNICEF etc.).

In procesul de instruire, masteranzii beneficiazd de toate
facilitatile destinate procesului de instruire: centre informati-
onale si sdli de studii dotate cu utilaj modern, o biblioteca ce
dispune de cea mai actuala literatura internationala si autoh-
tona In domeniul sanatatii publice si managementului, care, in
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dova, promoting research focused on the study of population’s
health, risk factors and cost-effective interventions.

The provision of advisory services and technical assistan-
ce in The Public Health Management School he field of public
health and health services management, including at the re-
quest of various national and international institutions is ano-
ther essential range of activities.

The institution promotes the national and European public
health and management values, implements standards, me-
thods and modern educational technologies, thus helping to
ensure the quality of the training process, develop managerial
skills, train professionals, able to cope with the new require-
ments of the healthcare system.

In order to achieve the established goals, the School of Pu-
blic Health Management collaborates with various national
and international institutions in the field.

Training activities

As mentioned above, the Master degree program in Public
Health Management was launched in 2005, in the context of
the adoption by the Ministry of Health of the Concept to train
senior staff from the health system.

The Master studies aim at deepening and extending the
professional competences in various areas of public health,
development of managerial skills necessary for the effective
management of medical institutions.

The Master studies are organized in the form of full-day
training and distance training lasting for two years, including
practical work and research. The training program consists of
about 30 subjects, divided into 4 sections (areas): Research
Methodology, Economy & Law, Management, Public Health.

The full-time training involves conducting regular daily
training modules (fundamental and special disciplines) at an
intense pace, which ensures the curriculum fulfillment and
offers the possibility to combine educational effort with work.

Distance learning modality provides a contemporary ap-
proach to education by providing advisory and teaching sup-
port, coordination of research and development of masters
theses, etc., using for this purpose the opportunities offered
by the information communication technologies available.

The training process comprises the teaching staff of the
School of Public Health Management, professors from the
“Nicolae Testemitanu” State University of Medicine and Phar-
macy, public health specialists within the central specialized
bodies (Ministry of Health, specialized scientific-practical cen-
ters), experts from abroad, representatives of international
organizations (WHO, UNICEF etc.).

In the process of training, the master students benefit from
all the elements of the training process: information centers
and classrooms with modern equipment, a library with mo-
dern international and domestic literature in public health
and management, which in the last 10 years, was developed in
the form of a number of dozens of textbooks, methodic indica-
tions and compendiums.

During the studies, the master students have internships
at international organizations, Ministry of Health, medical in-



ultimii 10 ani, a fost dezvoltata in numar de zeci de manuale,
indicatii metodice si compedii.

Pe parcursul studiilor, masteranzii efectueaza stagii practi-
ce la organizatii internationale, Ministerul Sanatatii, institutii
medico-sanitare din tara si de peste hotare s. a., care au drept
obiectiv dezvoltarea abilitatilor practice si familiarizarea cu
specificul activitatii din domeniu.

Incepand cu anul 2010, masteranzii Scolii de Management
in Sandtate Publica parcurg stagiul practic in domeniul mana-
gementului spitalicesc 1n unitati medicale din Franta, iar din
2014 - in institutii din domeniul sanatatii publice din Statele
Unite ale Americii.

Activitati de cercetare

Activitatile de cercetare in Scoala de Management 1n Sa-
natate Publica se desfasoara in cadrul studiilor de masterat,
doctorat si postdoctorat.

Incepand cu anul 2010, a fost lansat programul de invati-
mant avansat in metodologia cercetarii pentru toti doctoranzii
de profil medico-biologic din tara.

Acest program are drept obiectiv instruirea avansata a doc-
toranzilor in domeniu si include urmatoarele compartimente:
Epidemiologie si metode de cercetare, Biostatistica, Etica cer-
cetdrii biomedicale, Aspecte legislative nationale si internatio-
nale in cercetare si Managementul proiectelor in cercetare. in
premiera pentru acest tip de studii, Incepand cu anul 2013,
studiile se realizeaza si la distanta.

Studiile de masterat includ, In mod obligatoriu, desfasura-
rea unei cercetari, care finalizeaza cu elaborarea si sustinerea
publica a tezei de master.

in cadrul Scolii de Management in Sanatate Publica, anual
sunt elaborate circa 25 de studii, care sunt dedicate diverselor
probleme din domeniul sanatatii publice si managementului.
Pana in prezent, in procesul desfasurarii studiilor de masterat,
au fost elaborate si sustinute public peste 184 de teze de Mas-
ter Tn Managementul Sanatatii Publice.

Un element inovator si deosebit de important este aspec-
tul foarte practic al cercetarilor realizate, temele de cercetare
fiind coordonate, anual, cu necesitatile de cercetare ale Minis-
terului Sanatatii.

In prezent, sub egida Scolii, isi desfisoara activititile de
cercetare 12 persoane in cadrul studiilor de doctorat si o per-
soand - 1n cadrul studiilor de postdoctorat; dintre ele, 3 per-
soane au sustin cu succes tezele de doctorat.

Activitati didactico-stiintifice de consultanta

Concomitent cu programul de masterat, Scoala de Mana-
gement in Sanatate Publicd organizeaza programe avansate
de instruire, care sunt elaborate in conformitate cu Politica de
Sanatate a Republicii Moldova, Strategia de dezvoltare a sis-
temului sanatatii si/sau la recomandarile organismelor inter-
nationale, in scopul cresterii competentelor resurselor umane
din sistemul sanatatii, instruirii continui si dezvoltarii de noi
abilitati, care sa corespunda politicilor promovate de stat in
domeniul sanatatii.

Implementarea programelor avansate de formare continua
au drept obiectiv modernizarea, optimizarea si diversificarea
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stitutions in the country and abroad etc., which aim at develo-
ping practical skills and familiarity with specific activities in
the field.

Since 2010, the master students at the School of Public
Health Management undergo a practical training in the field
of hospital management in health care facilities from France,
and since 2014 - in public health institutions form the United
States of America.

Research activities

The research activities within the School of Public Health
Management are conducted within the master, doctoral and
postdoctoral studies.

Since 2010, a curriculum for advanced study in research
methodology for all doctoral students of medical and biologi-
cal profile of the country has been launched.

This program aims at advanced training of PhD students
in the field and includes the following sections: Epidemiolo-
gy and Research Methods, Biostatistics, Ethics of biomedical
research, National and international research-related legislati-
ve aspects and Management of research projects. For the first
time, for this type of studies, since 2013, distance education
is available.

Masters studies include, obligatorily, the conduct of a re-
search, which concludes with preparation and public presen-
tation of the master thesis.

The School of Public Health Management produces annual-
ly about 25 studies, which are dedicated to various problems
of public health and management. So far, over 184 Master the-
ses in Public Health were developed and publicly presented.

An important and very innovative element is the very prac-
tical aspect of research conducted; research topics being co-
ordinated annually with the research needs of the Ministry of
Health.

Currently, under the School, 12 people are carrying out
research activity within the doctoral program and a person
within postdoctoral studies, out of which 3 persons have suc-
cessfully presented their doctoral theses.

Teaching and scientific consultancy activities

Along with the Masters Program, the School of Public
Health Management organizes advanced training programs
that are developed in accordance with the Health Policy of
the Republic of Moldova, Health System Development Stra-
tegy and/or under the recommendations of international
organizations in order to enhance human resources skills in
health system, continuous training and development of new
skills, to correspond to the policies pursued by the state in
the health sector.

The implementation of advanced continuous training pro-
grams seeks to modernize, optimize and diversify continuo-
us training methods and self - learning in the field of public
health through the use of modern educational technologies
adapted to the beneficiaries’ needs and priorities of the health
system.

The advanced training programs are geared towards alig-
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metodelor de instruire continua si de autoinstruire in dome-
niul sanatatii publice, prin utilizarea tehnologiilor educationa-
le moderne, adaptate la necesitatile beneficiarilor si prioritati-
le sistemului de sanatate.

Programele avansate de formare continua sunt orientate
spre alinierea sistemului national de instruire in domeniul sa-
natatii publice si managementului la standardele europene si
mondiale.

Pe parcursul activitatii sale, Scoala de Management 1n Sa-
natate Publica realizeaza multiple proiecte in domeniu, majo-
ritatea dintre ele fiind de natura didactica sau de cercetare.

Printre cele mai semnificative si cu un impact pozitiv asu-
pra sistemului de sanatate, le vom mentiona, in ordine crono-
logica, in cele ce urmeaza.

Proiectul ,,Managementul serviciilor de sdndtate”, derulat
in perioada 2003-2005 cu suportul Bancii Mondiale; au fost
realizate cursuri de instruire a personalului de conducere din
sistemul de sanatate in domeniul managementului serviciilor
de sanatate. Acest proiect a fost prima initiativa educationala
de anvergura a Scolii de Management in Sanatate Publica. Cir-
ca 300 de manageri de diferit nivel au fost instruiti in domeniu.

Proiectul ,,invd;dmdnt la distantd pentru medicii de familie”,
realizat pe parcursul anului 2005 cu suportul Uniunii Europe-
ne prin intermediul proiectului ,Promovarea sdndtdtii si pro-
filaxia maladiilor”. Scoala de Management in Sandtate Publica
a lansat, In premiera in Republica Moldova, sistemul de inva-
tamant la distanta, bazat pe WEB. Acest sistem, perfectionat si
adaptat, este utilizat pe scara larga si constituie o parte orga-
nica a programului de Masterat in domeniul Managementului
Sanatatii Publice. Metoda de instruire la distanta (platforma
WEB), folosita In premierd in sistemul invatamantului medical
profesional in Republica Moldova, s-a dovedit a fi eficienta, co-
moda si cu un efect economic considerabil.

Este important de mentionat si faptul cd, modalitatea de
instruire la distanta a fost acceptata, fara rezerve, de catre par-
ticipanti.

Proiectul ,,invd;dmdntul la distantd prin intermediul vide-
oconferintei” (anul 2005). Cursul a fost dedicat domeniului
managementului medical. A fost realizat un program complex,
compus din tematici actuale ale managementului pentru toate
cadrele medicale de conducere din municipiul Balti.

Proiectul ,,Retraining in controlul tuberculozei”, realizat pe
parcursul anului 2006, in cadrul caruia peste 500 de lucratori
medicali din reteaua asistentei medicale primare din RM au
participat la seminare de instruire prin metoda videoconfe-
rintei. Proiectul a fost realizat cu suportul Aliantei Americane
Internationale pentru Sanatate (AIHA), in cadrul , Proiectului
de Fortificare a Controlului Tuberculozei in Moldova”, finantat
de guvernul SUA prin Agentia Statelor Unite pentru Dezvolta-
re Internationala (USAID). Acest proiect a urmarit scopul im-
plementarii tehnologiilor educationale moderne in sistemul
de sanatate, promovarii metodei de invatamant la distanta in
procesul de instruire medicald profesionala continua, diversi-
ficarii si perfectiondrii metodelor existente de instruire.

Proiectul ,,invdpdmdntul la distantd in domeniul HIV/SIDA”,
ainceputin 2010 si se deruleaza pana in prezent. Este un pro-
iect finantat de Fondul Global pentru combaterea TB, HIV si
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ning the national system of public health training and manage-
ment to European and world standards.

During its activity, the School of Public Health Management
performs multiple projects, most of them being in the field of
teaching or research.

The most significant projects and with a positive impact on
the healthcare system, are mentioned in chronological order.

“Health Services Management” Project during 2003-2005,
with the support of the World Bank; training courses for ma-
nagement staff from the health system were conducted in the
field of health services management. This project was the first
large-scale educational initiative of the School of Public Health
Management. About 300 managers of different level have been
trained in the field.

The Project “Distance Learning for family doctors” was im-
plemented in 2005, with the European Union support thro-
ugh the “Health Promotion and Disease Prevention” Project.
The School of Public Health Management launched, for the
first time in the Republic of Moldova, a WEB-based distance
learning system. This system, perfected and adapted, is wi-
dely used and is an organic part of the Masters program in
Public Health Management area. Distance learning method
(WEB platform), used for the first time in professional medi-
cal education system in the Republic of Moldova, has proven
to be effective, comfortable and with a considerable economic
effect.

[t is important to mention that distance learning modality
was accepted without reservation by the participants.

The Project “Distance learning via videoconferencing”, in
2005, was dedicated to the field of medical management. A
complex program consisting of current management-related
issues for all health leading staff in Balti was organized.

“Retraining in TB Control” Project was implemented during
2006, more than 500 medical workers from primary health-
care network in the country participated in training seminars
by videoconference method. The project was implemented
with the support of the American International Health Alli-
ance (AIHA) within the “Strengthening Tuberculosis Control in
Moldova” Project, funded by the US Government through the
United States Agency for International Development (USAID).
This project has focused on ensuring implementation of mo-
dern educational technologies in the health system, promoting
distance learning method in the process of continuing profes-
sional medical training, diversification and improvement of
existing training methods.

The project “Distance education on HIV/AIDS” began in
2010 and runs until now. It is a project funded by the Global
Fund to Fight AIDS, Tuberculosis and Malaria. The project is
focused on promoting national and international standards
and provides for the use of modern Web-based distance lear-
ning teaching methods in the field of HIV/AIDS. A large num-
ber of family doctors and public health specialists have studi-
ed this didactical material.

The Project “Medical management of public health emer-
gencies”; in 2010, under the auspices of WHO, for the first time
in the Republic of Moldova, the training course with the same
name was delivered.



Malariei. Proiectul este axat pe promovarea standardelor nati-
onale si internationale si prevede utilizarea metodelor didac-
tice contemporane de Invatamant la distanta, bazat pe WEB,
in domeniul HIV/SIDA. Un numar mare de medici de familie
si de specialisti in domeniul sanatatii publice au parcurs acest
material didactic.

Proiectul ,,Managementul medical al urgentelor de sdndta-
te publica” (anul 2010). Sub egida OMS, a fost realizat, in pre-
mierd in Republica Moldova, cursul de instruire cu genericul
omonim.

Proiectul ,,Promovarea Drepturilor Omului in sistemul sdnd-
tatii”, perioada 2010-2011, finantat de Open Society Institute,
Fundatia SOROS-Moldova. In programul de instruire al SMSP
a fost implementat cursul de instruire ,,Drepturile Omului in
Sistemul Sdandtdtii” si a fost publicat manualul cu acelasi titlu.

Proiectul ,Suport Ministerului Sandtdtii din Republica Mol-
dova in fortificarea capacitdtilor in domeniul prevenirii si con-
trolului bolilor netransmisibile”, realizat in 2012. Au fost in-
struiti circa 200 de medici din diferite sectoare, responsabile
de domeniul vizat.

In perioada anilor 2013-2014, personalul Scolii de Mana-
gement in Sanatate Publica a participat la o cercetare ampl3,
JAnaliza fenomenului migratiei interne extra-ramurale a lucrd-
torilor medicali din Republica Moldova”, realizata la solicitarea
Biroului Regional pentru Europa al Organizatiei Mondiale a
Sanatatii.

In perioada ianuarie-februarie 2014, Scoala de Manage-
ment In Sanatate Publicd, cu suportul Ministerului Sanatatii,
Centrului National de Sanatate Publica (CNSP), Biroului OMS
in Republica Moldova, a organizat sase cursuri de instruire
cu genericul ,Prevenirea bolilor netransmisibile si a factorilor
majori de risc”. In total, au fost instruiti 122 de specialisti din
intreaga tara [4].

in perioada 2014-2015, in parteneriat cu OMS, Ministerul
Sanatatii si cu suportul Uniunii Europene, a fost realizat un
proiect educational national In domeniul managementului re-
surselor umane in sdnatate, la care au fost instruiti circa 240
de manageri ai sistemului de sanatate si responsabili din do-
meniu resurselor umane.

Vom relata, in concluzie, ca potentialul realizarilor proiec-
telor este unul in crestere, iar impactul pozitiv este crucial in
dezvoltarea cu succes a reformelor sectorului sanatatii publi-
ce din Republica Moldova.

Activitati de colaborare

in conformitate cu cele relatate, in realizarea obiectivelor
stabilite, Scoala de Management 1n Sanatate Publica colabo-
reaza cu diverse institutii nationale si internationale in do-
meniu 1n procesul de organizare si desfasurare a studiilor de
masterat si a cercetarilor in domeniul sanatatii publice.

Unul dintre cele mai semnificative evenimente de acest
gen s-a produs la 27 octombrie 2007, in Valencia, Spania, cand
Scoala de Management in Sdanatate Publica din Republica Mol-
dova a devenit membru deplin al Asociatiei Scolilor de Sanata-
te Publica din Regiunea Europeana (ASPHER).

Calificativul de membru al ASPHER ofera Scolii de Manage-
ment in Sandtate Publica posibilitatea de a accede spre valori
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The Project “Human Rights promotion” in the health sys-
tem, between 2010-2011, was funded by the Open Society In-
stitute, Soros Foundation Moldova. The training program of
SMSP comprised the training course “Human Rights in Health
System” and a manual was published with the same title.

The Project on “Support to the Ministry of Health of the Re-
public of Moldova in strengthening capacities in the field of non-
communicable diseases prevention and control”, implemented
in 2012; training for 200 doctors from different sectors res-
ponsible for this field was conducted.

During 2013-2014, the staff of the School of Public Heal-
th Management has participated in a comprehensive research
“Analysis of extra-branch internal migration of health workers
from the Republic of Moldova”, implemented at the request of
the Regional Office for Europe of the World Health Organiza-
tion.

From January to February 2014, the School of Public Heal-
th Management, with the support of the Ministry of Health,
the National Center for Public Health (NCPH), WHO Office in
Moldova, organized six training courses entitled “Prevention
of non-communicable diseases and major risk factors”. A total
number of 122 specialists across the country have been trai-
ned [4].

During 2014-2015, in partnership with the WHO, the Mi-
nistry of Health and with the support of the European Union,
a national education project in the field of human resources
management in health sector was implemented and about 240
health system managers and responsible persons from the fi-
eld of human resources have been trained.

In conclusion, it is worth mentioning that the potential of
projects implementation is increasing and the positive impact
is critical for the successful development of the public health
sector reforms in the Republic of Moldova.

Activities of collaboration

In accordance with those mentioned above, in order to
achieve the established objectives, the School of Public Health
Management works with various national and international
institutions in the field of organizing and conducting master
studies and research in public health.

One of the most significant events of this kind took place on
27 October 2007 in Valencia, Spain, when the School of Public
Health Management of the Republic of Moldova became a full-
fledged member of the Association of Schools of Public Health
in the European Region (ASPHER).

ASPHER member qualification of the School of Public Heal-
th Management offers the possibility to accede towards Eu-
ropean values in the field. Recently, the validation procedure
started with regard to the curriculum and international accre-
ditation. This means that diplomas issued by the School of Pu-
blic Health Management will have external validity. Therefore,
it will intensify the exchange of ideas, auditors and professors,
which will further strengthen the cooperation relations and
will contribute to increasing the professional levels of speci-
alists by offering the possibility to be connected to European
current affairs and performance in the field.
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europene in domeniu. Recent, a fost Inceputa procedura de
validare a curriculum-ului si cea de acreditare internationala.
Aceasta inseamna ca diplomele eliberate de catre Scoala de
Management in Sanatate Publica vor avea validitate externg,
prin urmare, aceasta va permite intensificarea schimbului de
idei, auditori si profesori, ceea ce va fortifica si mai mult relati-
ile de colaborare si va contribui la cresterea nivelului profesio-
nal al specialistilor prin oferirea posibilitatii de a fi conectati la
actualitatile si performantele europene din domeniu.

Pe parcursul istoriei de 10 ani de activitate, au fost inche-
iate si realizate numeroase acorduri de colaborare cu unele
dintre cele mai prestigioase institutii internationale, avand o
experienta bogata si renume In domeniu, cum ar fi Scolile de
Sandtate Publica din SUA, Romania, Franta, Israel, Lituania,
Elvetia, Germania etc. Aceste acorduri vizeaza promovarea in
comun a cercetarilor, instruirilor, schimbului de informatii si
persoane (audienti, cadre didactice etc.), realizarea in comun
a proiectelor de cooperare in domeniu, participare la eveni-
mente internationale si implicare in programe comune de cer-
cetari si studii stiintifice, oferind noi perspective pentru viito-
rul managerilor din sistemul sanatdtii al Republicii Moldova,
precum si al Scolii de Management In Sanatate Publica.

In dimensiunea nationals, Scoala de Management in Sini-
tate Publica are semnate parteneriate rezultative cu Centrul
pentru Politici si Analize In Sdnatate, Centrul National de Sa-
natate Public3, Centrul National de Management in Sanatate,
Compania Nationald de Asigurari in Medicina, Directia Sana-
tate a municipiului Chisinau, Uniunea Institutiilor Medico-Sa-
nitare Private din Moldovas. a.

Acordurile semnate au drept obiectiv promovarea recipro-
ca a cercetarilor, instruirilor, schimbului de informatii necesa-
re pentru realizarea proiectelor de cooperare, precum si or-
ganizarea si realizarea programelor comune de cercetare sau
predare.

Strategiile in acest domeniu prevad dezvoltarea de relatii
noi, cu parteneri locali sau internationali, aprofundarea si di-
versificarea relatiilor deja stabilite, care necesita a fi valorifi-
cate plenar 1n beneficiul specialistilor, institutiilor si sisteme-
lor de sanatate publica [5].

Concluzii

Fondarea si dezvoltarea Scolii de Management in Sanatate
Publica a constituit o reactie adecvata la noile necesitati ale
sistemului de sanatate, inaintdnd cea mai flexibila si optima
solutie in conditiile autohtone. Proiectul de organizare a Scolii
s-a axat pe formarea specialistilor prin consolidarea mai mul-
tor verigi existente si ajustarea procesului de luare a deciziilor
in sistemul de sanatate la practica internationala.

Activitatea Scolii de Management in Sdnatate Publicd a
revolutionat conceptul instruirii in domeniu, iar activitatea
ei este un exemplu de succes nu doar pe plan national, dar si
international.

Scoala de Management in Sanatate Publica a creat o masa
considerabilad de specialisti, care activeaza in sistemul public
al sanatatii, sectorul privat si departamental, dar si in Guvern,
Ministerul Sanatatii, organele de specialitate ale administrati-
ei publice centrale si locale, organisme internationale, organi-
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During 10 years of activity, numerous cooperation agree-
ments with some of the most prestigious international insti-
tutions, with rich experience and reputation in the field have
been concluded and implemented, such as schools of public
health in the USA, Romania, France, Israel, Lithuania, Swit-
zerland, Germany etc. These agreements aimed at promoting
the sharing of research, training, exchange of information and
people (audience, teaching staff etc.), joint realization of co-
operation projects in the field, participation in international
events and involvement in joint programs of research and sci-
entific studies, offering new prospects for future managers in
the health system of the Republic of Moldova and the School of
Public Health Management.

In the national dimension, the School of Public Health Ma-
nagement has concluded successful partnerships with the
Center for Policy and Analysis in Healthcare, National Center
for Public Health, and National Center for Health Management,
National Company for Health Insurance, Health Department of
Chisinau Municipality, Union of Private Medical Institutions in
the Republic of Moldova etc.

The agreements signed aim at mutual promotion of resear-
ch, training, exchange of information needed to implement co-
operation projects, as well as organization and realization of
joint research or teaching programs.

The strategies in this area provide for the development of
new relationships with local or international partners, deepe-
ning and diversifying the relations already established which
need to be fully exploited for the benefit of specialists, public
health institutions and systems [5].

Conclusion

The foundation and development of the School of Public
Health Management was an appropriate response to the new
needs of the health system, advancing the most flexible and
optimal solution under the domestic conditions. The draft
organization of the School focused on training specialists by
consolidating several existing links and adjusting the decisi-
on-making process in the health system in line with the inter-
national practice.

The activity of the School of Public Health Management
has revolutionized the concept of training in the field, and its
activity is an example of success not only nationally, but also
internationally.

The School of Public Health Management has created a
considerable mass of specialists who operate in the public
health system, private and departmental sector, as well as Go-
vernment, Ministry of Health, bodies of the central and local
public administration, international organisms, NGOs etc. So
far, 246 people have graduated or are involved in the Master’s
program in public health management.

The Master Program in the School of Public Health Mana-
gement offered real opportunities for training the specialists
in the field of Public Health Management in accordance with
the international standards and by the research method that
provides for the technology transfer, the theoretical basis
of transformations in the field is substantiated.The activity



zatii nonguvernamentale etc. Pana in prezent, au absolvit sau
sunt implicate In programul de masterat in managementul sa-
natatii publice 246 de persoane.

Programul de masterat in cadrul Scolii de Management in
Sanatate Publica a oferit posibilitati reale de pregatire a spe-
cialistilor in domeniul Managementului si Sanatatii Publice in
conformitate cu standardele internationale, iar prin modali-
tatea de cercetare care asigura transfer tehnologic, se funda-
menteaza baza teoretica a transformarilor in domeniu.

Activitatea de formare a bazelor consistente de materia-
le didactice, multe dintre ele - in premiera pentru Republica
Moldova: lansarea celor mai contemporane metode de instru-
ire, inclusiv la distanta; suportul continuu al Ministerului Sa-
natatii si institutiilor de profil in tot spectrul de activitati co-
mune; stagiile practice, inclusiv internationale, care deschid
orizonturi si viziuni noi; ampla activitate interinstitutionala
si internationald, cu rezultate concrete si perspective de dez-
voltare - toate cele enumerate, dar si multe alte aspecte, per-
mit de a totaliza o activitate extrem de necesara si de succes a
tuturor celor implicati, cu perspective impresionante pentru
viitor.
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of forming the consistent teaching materials bases, many of
which in premiere for the Republic of Moldova; launching the
most modern training methods, including distance education;
continuous support for the Ministry of Health and line insti-
tutions in the entire spectrum of joint activities, internships,
including international, which open new horizons and visions;
wide inter-institutional and international activity with con-
crete results and development perspectives. All those listed,
but also many other aspects permit to make the totals of an
extremely necessary and successful activity of all those invol-
ved and impressive prospects for the future.
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