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Introducere. Un pilon important al accesului la servicii
de asistenta stomatologica este disponibilitatea serviciilor
stomatologice. Scopul lucrarii. Analiza factorilor ce influ-
enteaza disponibilitatea serviciilor stomatologice pentru
copiii din localitatile rurale din Republica Moldova, in baza
chestiondrii parintilor. Material si metode. Cercetarea
reprezinta un studiu transversal descriptiv, care a inclus
chestionarea a 455 de respondenti, parinti/tutore din medi-
ul rural din cele 3 zone economico-geografice ale Republicii
Moldova, cu privire la accesul copiilor din localitatile rura-
le 1a servicii stomatologice. Rezultate. Cele mai stringente
probleme cu care se confruntd populatia din zonele rurale
sunt: 1. 63,7% au raportat lipsa uni cabinet stomatologic sau
medic stomatolog in localitate, acest fenomen afecteaza dis-
ponibilitatea serviciilor stomatologice - peste 66% apeleaza
la servicii stomatologice doar in caz de necesitate (durere,
inflamatie etc), iar 4,2% nu au fost consultati nici odata de
medicul stomatolog; 2. distantele considerabile pana la cea
mai apropiata clinicad stomatologica. Majoritatea respon-
dentilor parcurg distante semnificative pentru a ajunge la
cea mai apropiata clinica stomatologica, 56,7% parcurg o
distanta de la 10 pana la 30 de km, 19,6% o distanta mai
mare de 30 de km, pentru 21,8% dintre respondenti aceas-
ta este o problema semnificativa, iar 6,2% au mentionat
lipsa totala a transportului necesar pana la institutia med-
icala. 45,7 % prefera sa parcurga distante considerabile
pentru tratamente stomatologice specializate. Alte bariere
mentionate de parinti au fost: dificultati in programare
(11,2%), personal medical neprietenos sau neprofesionist
(8,4%), lipsa informatiilor despre serviciile stomatologice
(5,9%), probleme legate de limba sau cultura (4,2%) si un
nivel scazut de acceptabilitate a serviciilor (2,0%). Conclu-
zii. 90% dintre respondenti considera ca ar trebui sa existe
imbunatatiri in ceea ce priveste accesul copiilor din local-
itatile rurale la serviciile stomatologice. Cuvinte-cheie:
chestionar,; opinia parintilor, acces la servicii stomatologice,
localitati rurale.
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Background. The availability of dental services is a crucial
component of access to dental care. Objective of the study.
Analysis of the factors that impact the availability of dental
services for children in rural areas of the Republic of Mol-
dova, based on the parents’ survey. Material and methods.
The research is a descriptive cross-sectional study, which
included the questioning of 455 respondents, parents/
guardians from the rural environment from the 3 econom-
ic-geographic zones of the Republic of Moldova, regarding
the access of children from rural localities to dental services.
Results. The most pressing problems faced by the popula-
tion in rural areas are: 1. 63.7% reported the lack of a den-
tal office or dentist in the locality, this phenomenon affects
the availability of dental services - over 66% call for dental
services only in case of necessity (pain, inflammation, etc.),
and 4.2% were never consulted by the dentist; 2. the consid-
erable distances to the nearest dental clinic. Many respon-
dents travel significant distances to reach the nearest dental
clinic, 56.7% travel 10 to 30 km, 19.6% a distance greater
than 30 km, for 21.8% of respondents this is a significant
problem, and 6.2% mentioned the total lack of necessary
transport to the medical institution. 45.7% prefer to trav-
el considerable distances for specialized dental treatments.
Other barriers mentioned by parents were scheduling diffi-
culties (11.2%), unfriendly or unprofessional medical staff
(8.4%), lack of information about dental services (5.9%),
problems related to language or culture (4 .2%) and a low
level of service acceptability (2.0%). Conclusions. 90% of
respondents believe that there should be improvements in
the access of children in rural areas to dental services. Key-
words: questionnaire, parents’ opinion, access to dental
services, rural localities.



