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Introducere. Cultura informationald include competente
pentru navigarea eficientd in mediul informational tot mai
complex. Comportamentul informational se refera la mod-
ul in care utilizatorii cauta, utilizeaza si gestioneaza infor-
matiile. Nivelul culturii informationale influenteaza direct
acest comportament. Scopul lucrarii. Studierea nivelului
culturii informationale a beneficiarilor Bibliotecii Stiinti-
fice Medicale (BSM) prin prisma comportamentului infor-
mational, elaborarea/implementarea programelor individ-
uale pentru sustinerea beneficiarilor bibliotecii in procesul
de studiu si cercetare. Material si metode. Au fost aplicate
studierea analitico-sintetica a literaturii de specialitate; ob-
servatia, chestionarul care a implicat beneficiarii BSM; anal-
iza si interpretarea rezultatelor cercetirii. Rezultate. In re-
zultatul analizei datelor, au fost identificate punctele forte si
slabe ale culturii informationale a beneficiarilor BSM, tend-
intele generale in comportamentul informational al acesto-
ra, necesitatile de informare. Determinarea nivelului cultu-
rii informationale a contribuit la adaptarea si diversificarea
serviciilor informationale prestate de BSM la necesitatile
beneficiarilor prin aplicarea programelor individuale de in-
struire 1n vederea cultivarii competentelor si abilitatilor uti-
lizatorilor. Concluzii. Nivelul culturii informationale are un
impact deosebit asupra comportamentului informational.
Bibliotecarii pot contribui activ la procesul de instruire, prin
partajarea cunostintelor si cultivarea abilitatilor beneficia-
rilor de regasire si utilizare a celor mai relevante informatii
necesare 1n procesul de studiu si cercetare. Cuvinte-cheie:
cultura informationala, beneficiarii bibliotecii, comporta-
ment informational, Biblioteca Stiintifica Medicala.
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Introduction. Information culture includes skills to nav-
igate effectively in the increasingly complex information
environment. Information behavior refers to the way users
search for, use and manage information. The level of infor-
mation literacy directly influences this behavior. Objective
of the study. The purpose of the survey was to study the
level of information culture of beneficiaries of the Health
Sciences Library (HSL) through the lens of information be-
havior, to design/implement individual programs to support
library users in the process of study and research. Material
and methods. The analytical-synthetic study of specialized
literature was applied; the observation, the questionnaire
that involved the beneficiaries of HSL; analysis and inter-
pretation of research results. Results. As a result of the data
analysis, the strengths and weaknesses of the HSL benefi-
ciaries’ information culture, general trends in their informa-
tion behavior and information needs were identified. Deter-
mining the level of information culture helped to adapt and
diversify the information services provided by the HSL to
the needs of the beneficiaries by applying individual train-
ing programs to cultivate the competences and skills of the
users. Conclusions. The level of information culture has
a particular impact on information behavior. Librarians
can actively contribute to the learning process by sharing
knowledge and cultivating the beneficiaries skills to find
and use the most relevant information needed in the study
and research process. Keywords: information culture, li-
brary users, information behavior, Health Sciences Library.



