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Introducere. OMS defineste siguranta pacientului ca fiind libertatea acestuia de a nu fi supus
vatamarii inutile sau potentiale asociate cu asistenta medicald. Totodata, numarul redus de informatii
in domeniul sigurantei pacientului nu permite elucidarea pe deplin a situatiei.

Scopul lucrarii. Estimarea cunostintelor medicilor neurochirurgi, asistentelor medicale, anesteziolo-
gilor privind siguranta pacientilor, erorile medicale, conceptul culturii invatarii din erori si crearea
climatului necesar in subiectul cercetarii.

Materiale si metode. S-a realizat un studiul descriptiv/calitativ in baza chestiondrii a 108 lucratori
medicali din Institutul de Neurologie si Neurochirurgie, privind cunostintele despre securitatea si
siguranta pacientilor, erorile medicale si raportarea evenimentelor n propria institutie, in ianuarie 2019.
Rezultate. Conform rezultatelor cercetarii s-a obtinut ca cei 108 de lucratori intervievati au apreciat
nivelul de siguranta al pacientilor in institutie in felul urmator: ,,excelent’” — 13,0%; ,,foarte bun’’ —
28,4%; ,,acceptabil”” — 46,2%; ,,scazut’” — 10,0% si ,,extrem de scazut’” — 2,4% din cazuri. Referitor la
raportarea evenimentelor adverse in ultimele 12 luni, au fost obtinute urmatoarele rezultate: 74,0% din
respondenti au raportat nici un eveniment, 18,2% au raportat 1 sau 2 evenimente, 3,8% — intre 3 si
5 evenimente, 3,4% au raportat intre 6 si 10 si 0,6% din cei intervievati au raportat 21 sau mai multe
evenimente.

Concluzii. Lucratorii medicali poseda cunostinte incomplete referitor la siguranta pacientului. Crearea
unui concept clar privind cultura organizationald, cu accent pe siguranta si securitatea pacientului, ar
avea un impact pozitiv asupra calitatii asistentei medicale.
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Introduction. WHO defines patient safety as being his freedom not to be subjected to unnecessary or
potential associated with nursing harm. Also, the low number of the data in the field of patient safety
doesn’t allow to elucidate the whole situation.

Objective of the study. The estimation of surgeons, nurses and anestiziologists’ knowledge about
patient safety, medical errors, the concept of learning from errors culture and creating the necessary
climate in the subject of research.

Material and methods. A qualitative/descriptive study was carried out based on questionnaires of
180 medical workers from, in terms of knowledge about patient security and safety, medical errors and
event reporting in their own institution, in January 2019.

Results. According to research results was obtained that the 108 workers interviewed have appreciated
the level of patient safety in the institution like this: “excellent” — 13.0%; “very good” — 28.4%;
“acceptable” — 46.2%; “low” — 10.0% and “extremely low” — 2.4% of cases. Referring to reporting
adverse events in the last 12 months were obtained the following results: 74.0% of respondents
reported no events, 18.2% reported 1 or 2 events, 3.8% — between 3 and 5 events, 3.4% reported
between 6 and 10 and 0.6% of those interviewed reported 21 or more events.

Conclusions. Medical workers have incomplete knowledge about patient safety. Creating a clear
concept of organizational culture with a focus on patient safety and security would have a positive
impact on the quality of healthcare.
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